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7 peBpansa 1992 roga N 2300-1

POCCUWUCKASI ®EOEPALIMA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

(B peq. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
o1 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
07 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
o1 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,

o1 02.07.2013 N 185-93)

KoHcynbTaHTlntoc: npumeyaHue.

[daHHbI JOKYMEHT pacnpoCTpaHseTCss Ha AOroBopbl AOBPOBONBHOIO CTPaxOBaHWS UMYLLECTBa rpagaH
nMWwb B cryyasx, Koraa CTpaxoBaHWE OCYLUECTBIAETCS WMCKMYUTENbHO ANSA MWMYHBbIX, CEMENVHbIX, AOMaLUHUX,
ObITOBbBIX M MHBIX HYX[, HE CBA3AHHbLIX C OCYLLECTBNEHMEM NpeanpuHMMaTensckon aeatensHocTu (MoctaHoBneHne
Mnenyma BepxosHoro Cyga P® o1 27.06.2013 N 20).

HacToawmn 3akoH perynupyeT OTHOLUEHWS, BO3HWKalOLMe Mexdy noTpebutensamMv v M3roToBUTENSMU,
UCMONHWUTENAMW, UMMIOPTEpamMu, NpoAaBLaMy MNpU Npojaxe TOBapoB (BbIMONHEHWM paboT, okasaHun ycnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHve ToBapoB (paboT, ycrnyr) Haanexallero kKayectsa U
6e3onacHbIX Ans Xn3HW, 300POBbs, UMYLLECTBa NOTpebuTenemn n okpyxatoLlen cpepl, nonyyeHne nHopmauum o
ToBapax (paboTax, ycryrax) u 06 nx usrotoBuTensx (MCNONHUTENsX, NpoAasLax), NPocBeLLeHre, rocy4apCTBEHHYIO
1 OBLLECTBEHHYIO 3alLMTy UX MHTEPECOoB, a Takke onpedenseT MexaHu3m peanu3aumm 3Tux npas.

(B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3YyeMble B HacTosAwemM 3akoHe:

notpebutenb - rpaxgaHuH, UMEKLWMN HamepeHue 3aka3aTb WM npuobpectn NGO 3akasbiBaOLLNN,
npuobpeTarowmii Unu Ucnonb3yowmn ToBapbl (paboTbl, YCRyrn) WUCKMIOYUTENbHO AONA FIWYHBLIX, CEeMEWHBbIX,
AOMALLUHMX M UHBIX HYXKA, He CBA3aHHbIX C OCYLLEeCTBNEHNeM NpeanpuHUMaTenbCKon eATeNbHOCTY;

(B pea. PeneparnbHoOro 3akoHa ot 17.12.1999 N 212-03)

M3roToBMTENb - OpraHuM3auMs He3aBUCUMO OT ee OpraHu3auuMoHHO-NMpaBoBOW opMbl, a Takke
WHAMBMAYaNbHbIN NpeanpvHUMaTenb, NpoM3BoasLumMe ToBapbl AN peanv3aumn notpebutensm;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONMHWUTENb - OpraHW3auusi HesaBUCMMO OT ee OpraHM3auUuMOHHO-NPaBoBOM (OPMbl, a Takke
VHOMBUAYANbHLIA MNPeAnpuUHUMaTenb, BbiNOMHAWWME paboTbl UMW OKasbiBalOWME YCryrM notpebutenam no
BO3Me34HOMY JOroBOpY;

(B peqn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npoaasel, - opraHnsaums He3aBNCUMO OT ee OpraHn3auMoOHHO-NPaBoBOM (POPMBbI, a TaKkKe UHAMBUAYaITbHbLIN
npeanpuHMMaTenb, peanuayloLlme ToBapbl NoTpebutTensam no 4OroBopy Kynnu-npoaaxu;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

absau yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrv) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obssatenbHbiM
TpeboBaHWAM, NpeayCMOTPEHHbIM 3aKOHOM N0 B YCTAHOBIIEHHOM UM MOPSIAKE, UMW YCIIOBUAM OroBopa (npu ux
OTCYTCTBMM UNWN HEMNOSHOTE YCMOBUIA OObIYHO NpeabsBnseMblM TpeboBaHUAM), NN LensaM, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO WMCMOMb3yeTCs, WM LensaM, O KOTOpbiX npogdaseLl, (MCMonHWTenb) Obin
nocTaBrfieH B W3BECTHOCTb MOTpebuTenem Mpu 3akmoyveHun [orosopa, unu obpasuy u (unv) onucaHuilo npu
npogae ToBapa no obpasuy v (Mnun) No oNUCaHuio;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)
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CYLLLeCTBEHHbIN HeJoCcTaToK ToBapa (paboTbl, yCnyru) - HeyCTPaHUMbIN HEAOCTaTOK NN HEAOCTaTOK, KOTOPbIA He
MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PAacXO4OB UMW 3aTpaT BPEMEHU, UMK BbISBIISETCS HEOOAHOKPATHO, UM
NposiBNsieTCA BHOBb NOCIIE €ro YCTPaHEeHUs, Unn Apyrne nogobHble HeJocTaTky;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-93)

BesonacHocTb ToBapa (paboTtsl, ycnyru) - 6e3onacHoCTb ToBapa (paboTbl, ycnyrn) Anst XU3HW, 300pOBbS,
uMmyLLlecTBa noTpebutens u okpyXKawllen cpefbl NpU OObIYHBLIX YCMOBUSAX €ro WUCNONb30BaHUA, XpaHeHWus,
TPaHCMOPTUPOBKM U YyTUNMU3auun, a Takke 6e30nacHOCTb NpoLecca BhINONHEHNS paboThl (Oka3aHusa ycnyru);

yMOMHOMOYEHHas u3rotoBuTeneMm (NpodaBLOM) OpraHusaumsi UnM  YnorHOMOYEHHbIA  U3rOTOBUTENEM
(npogaBuom) MHAMBMAYaNbHLIN NpeanpuHUMaTens (fanee - ynonHOMOYeHHast opraHn3aunst UM ynoriHOMOYEHHbIN
WHOUBMAYanbHbIA NpeanpyHMMaTtenb) - OpraHu3auums, OCYLLeCTBRsLWas onpedeneHHy AeaTenbHOCTb, Wnu
opraHusauus, cosgaHHas Ha Tepputopun Poccuiickon ®egepauun usrotoBuTenem (NpogaBuom), B TOM 4uche
WHOCTPaHHbIM  U3rOoTOBUTENEM (MHOCTPaHHbIM MpPOAABLIOM), BbIMOMHAKOWME ONpeAeneHHble  YHKUMM Ha
OCHOBaHWM JoroBopa C u3rotoBuTenem (MpogaBLOM) M YNOMHOMOYEHHbIE UM HAa MPUHATME U YOOBMETBOPEHMWE
TpeboBaHui noTpebuTenen B OTHOLIEHMM TOBapa HeHaanexallero kavectsa, nunbo uHAMBUAOYaANbHbIN
npeanpuHMMaTenb, 3aperncTpupoBaHHbIN Ha TeppuTopun Poccuiickon defepaumm, BbIMOMHALWNA ONpeaerieHHble
(YHKLMN HA OCHOBaHWW [OroBopa C M3roToBWUTENEM (NPOAAaBLIOM), B TOM YWUCIE C MHOCTPAHHBLIM M3roTOBUTENEM
(MHOCTpaHHBIM NPOAABLOM), U YNONMHOMOYEHHbIA UM Ha NPUHATUE U yAOBNETBOPeHne TpeboBaHumn notpeburtenen B
OTHOLLIEHMWN TOBapa HEHaANeXallero Ka4yecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - opraHuM3auusi He3aBUCUMMO OT OpraHM3auMOHHO-NPaABOBON OPMbl MMM MHAMBUAYaNbHbLIN
npeanpvHMMaTtenb, OCYLLeCTBMsALWME MMMNOPT ToBapa ANs ero nocnefywlen peanusaumm Ha Tepputopuum
Poccuitckon degepaumm.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

nasa |. OBLUME NONOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHue OTHOLLEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHoweHMsA B obnacTu 3awmTbl NpaB noTpebuTtenen perynupytoTcsa paxkgaHcKMm kogekcom Poccuickon
depepaumu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbIMU 3akOoHaMu (anee - 3akoHbl) U NPUHUMaeMbIMU B
COOTBETCTBUM C HAMW UHBIMW HOPMaTUBHBLIMU NPaBoBbIMK akTamun Poccuinckon epepauuu.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasutenscteo Poccuiickon ®egepauun He Bnpase nopyyaTb degepanbHbiM OpraHaM UCMOMHUTENbHOW
BNAacTU NPUHUMATbL aKTbl, CoAepKaLlime HOpMbI O 3aLuuTe npaB NnoTpebutenen.

MpasuTtenbctBo Poccuiickon degepaummn Bnpase nsgasatb And notpeburensd n npogasua (M3roToBuTens,
WCNONHUTENS, YMNOMHOMOYEHHOW OpraHusaumm uWnM YnomHOMOYEHHOr0 WHOUBMAYAINbHOrO npeanpuHMMmaTens,
umnopTepa) npasuna, obs3aTenbHble MNPU 3aKMOYEHUN U UCMONHEHUM MyBnMYHbIX [OroBOpPOB (OOrOBOPOB
PO3HUYHOW KYNNN-NpPoAaxu, SHeprocHabXeHWs1, JOrOBOPOB O BbINOMHEHUN paboT 1 06 oka3aHUK yCryr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxgyHapoaHble goroeopbl Poccuiickon denepavmm

Ecnn mexayHapodHbiM [oroBopoM Poccuiickon defnepaumn yCTaHOBMEHbI MHblE NpaBuna o 3aliuTe npas
notpebuTtenen, Yem Te, KOTopble NPEayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIKOTCS NpaBuna MexayHapoOHOro
[orosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceelleHne B obnactu 3almThl Npae notpebutenen

lMpaBo noTpebuTenenm Ha npoceBeleHMe B obracTtu 3awuTbl MpaB noTpebutenen obecneynBaeTcs
NMOCPeACTBOM BKITHOYEHWUSI COOTBETCTBYOLLMX TpeboBaHui B dedepanbHble rocyAapCTBEHHble 06pa3oBaTenbHble
cTaHgapTbl M obpasoBaTernbHble MpPOrpaMmbl, a TakKe MOCPEeACTBOM OpraHu3aumMmM cuctembl uHdopmaumm
notpebutenen o6 nx npaBax n 0 HeOOXoAMMbIX ENCTBMSAX MO 3alMTe 3TUX Npas.
(B peq. ®enepansHoro 3akoHa ot 02.07.2013 N 185-3)

CraTbs 4. KayecTBo TOBapa (paboTbl, ycnyru)
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1 lMpopasey (ncnonHutenb) 0ba3aH nepegaTb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb yCnyry),
KayeCcTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2 [lpu oTcyTcTBUM B OOrOBOpE YCMOBWUWA O KayecTBe ToBapa (paboTkl, ycryrv) npogasel, (MCNOMHUTEND)
06sa3aH nepegaTtb noTpebuTento ToBap (BbINOMHWUTL paboTy, oOKasaTb YCMyry), COOTBETCTBYHOLUMIA OObIYHO
npeabaBnseMbiM TpeboBaHWSM U MPUrogHbI ANs Uenen, Ang KoTopbiX ToBap (paboTa, ycnyra) Takoro poaa
06bI4HO UCNOMNb3yeTCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (ucnonHuTens) Npu 3aknioyeHun gorogopa Obin noctaBneH notpedburenemMm B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeteHns ToBapa (BbINONHEHMA paboTbl, OkasaHus ycnyru), npogasel, (MCNOMHUTEND)
06sa3aH nepegatb noTpebutento ToBap (BbINONMHUTL paboTy, okasaTb ycnyry), NPpUrogHbIN Ans UCMNONb30BaHUA B
COOTBETCTBMUN C STUMULIENSIMM.

4. Tpu npogaxe ToBapa no obpasuy 1 (Mnu) onucaHuio npogasel, obsi3aH NepedaTtb NoTpedutento ToBap,
KOTOpPbIN COOTBETCTBYET 006pasuy v (Mnun) onnucaHuio.

5 Ecnu 3akoHamu unu B YCTAHOBMEHHOM UMW MOpPSiAKE NpeaycMOTpeHbl obssatenbHble TpeboBaHMs K
ToBapy (pabote, ycnyre), npogaseL, (McnonHuTenb) 0b6s3aH nepegaTtb NOTpebuTento ToBap (BbIMONMHUTL paboTy,
oKasaTb yCnyry), COOTBETCTBYIOLLMI 3TUM TpeboBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lNpaBa n 06a3aHHOCTN M3rOTOBUTENS (UCMOMNHMTENS, NpoAdaBua) B 06nacTy yCTaHOBNEHWS Cpoka
cnyx0bl, cpoka rogHoOCTM ToBapa (paboThl), a Takke rapaHTUAHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4yeHHbIN ANns ANUTENbHOIO UCMOb30BaHNS, U3rOTOBUTENb (MCMONMHUTENB) BNpase
yCTaHaBMnMBaTb CPOK CIYXObl - neprop, B TeYEHNE KOTOPOro M3roTOBUTENb (MCNOMHUTENb) 0065A3yeTcs
obecneuynBaTb NOTPEOUTENIO BO3MOXHOCTb MCMOMNb30BaHNs ToBapa (paboTbl) N0 HA3HAYEHUIO U HECTU
OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTATKM HA OCHOBaHMU NyHKTa 6 ctaTbn 19 1 NyHKTa 6 cTatby 29
HacTosLero 3akoHa.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. WNsrotoButenb (ucnonHutens) o6s3aH ycTaHaBnMBaTb CPOK CnyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM YMCMe KOMMMEKTYLWMX 13genui (getanen, y3nos, arperaToB), KOTOpble MO WCTEYEHUU
onpeaeneHHoro nepvoga MoryT npeacTaBnsaTe ONACHOCTb AN XU3HKU, 300p0Bbs NoTpebuTens, NpUYMHATL Bpeq
ero MMyLLIeCTBY U OKpYyXatoLen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok crnyx6bl ToBapa (paboTbl) MOXET MCUMCNATLCA €QUHMLLAMU BPEMEHW, @ TakkKe MHbIMUA eauHMULaMn
n3MmepeHuss (kMrnometTpamu, MeTpaMv U NPOYUMU  eavHULAMU U3MEPEHUs] UCXOAs U3 (PYHKUMOHAIBHOMO
HasHayeHus ToBapa (pe3ynbratapaboThbl)).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsigke yCTaHOBNEHUSI CPOKOB FOAHOCTW Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YeTBEepTOM cTaTtbu 5
AaHHOrO JOKYMeEHTa, B CBA3M ¢ TpeboBaHmaMmn degepanbHoOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4ecKkoMm
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NuTaHus, nappioMepHO-KOCMETUYECKME TOBapbl, MEAMKaMeHTbl, TOBapbl 6bITOBON XMW U UHbIE
noao6Hbie ToBapbl (paboTbl) N3roToBUTENb (MCMOMHUTENbL) 00513aH yCTaHaBNMBaTb CPOK rO4HOCTM - Nepuoa, no
NCTEYEHMM KOTOPOro ToBap (paboTa) cuMTaeTcs HenpurogHbiM AN UCMOb30BaHMSA MO HAa3HAYEHMIO.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpogaxa ToBapa (BbiNONHeHne paboTbl) N0 NCTEYEHMN YCTAHOBIIEHHOIO CPpOKa rOAHOCTH, @ Takke ToBapa
(BbinONHeHne paboTbl), Ha KOTOPbIN AOIMKEH ObiTb YCTAHOBNEH CPOK FOAHOCTW, HO OH He YCTaHOBIEH,
3anpeLlaeTcs.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENL) BpaBe yCTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUiAHbIA CPOK - Nepuog, B
TEYEeHNe KOTOporo B cnydae obHapyxeHuss B ToBape (paboTe) HepocTaTka W3roToBUTENb (MCMOSNHUTEND),
npogaeeL, YNonHOMOYEHHAs OpraHM3aums Unm ynorTHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHMMaTenb, UMNopTep
00s13aHbl yooBneTBOpUTbL TpeboBaHUA NOTpedunTensi, yCTaHOBMNEHHbIE cTaTbaMM 18 1 29 HacTosLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButenb BnpaeBe MNpuHATL 0653aTenbCTBO B OTHOLIEHUW HEOOCTAaTKOB TOBapa, OBHapyXeHHbIX Mo

NCTEYEHMNN YCTAHOBITIEHHOIO UM rapaHTUMHOIO CpoKa (4OMNONHUTENBbHOE 00513aTENbCTRO).
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(ab3au BBegeH depepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CopepxaHne OOMONHUTENBHOrO 0bsA3aTenbCTBa M3rOTOBUTENS, CPOK OENCTBUS Takoro obsizaTtenbcTBa U
NopsiA0K OCYLLLECTBIEHUS NOTpebuTenemM npae No TakoMy ob6s3aTeNnbCTBY ONPeaensaTCs NU3roTOBUTENEM.

(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. NpoaaeeL, BNpaBe yCTaHOBUTb HA TOBAP rapaHTUMHbIA CPOK, ECININ OH HE YCTAHOBIEH U3rOTOBUTENEM.

MpopaBey, BrnpaBe NpuHATL 0053aTeNbCTBO B OTHOLIEHUMM HEAOCTATKOB TOBapa, OOHapYXEHHbIX Mo
NUCTEeYEHMM rapaHTUNHOIO CpoKa, YCTAaHOBMEHHOIO U3roTOBUTENEM (4ONOMNHUTENBbHOE 0653aTENBLCTBO).

CopepxaHune OononHUTEeNbHOro obsidaTenbCcTBa NpoaaBLa, CPOK AeNCTBUS Takoro obs3aTensCcTBa 1 NopsiaokK
OCYLLEeCTBNEHUsI NOTPebuTenem npae No TakoMy 06s3aTenbLCTBY ONpPeaenstoTCs 4OroOBOPOM MexXay noTpedbuTtenem
1 NpoaaBLIOM.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

8. NarotoBuTenb (MpoaaBel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXeHHble B TevyeHue
CcpoKa OevCcTBMS OOMONHUTENbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOpPbIM NyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Nnocre OKOH4YaHUS Cpoka OAeNCcTBUSt AOMONHMTENbHOro obs3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbk 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH ®epnepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsa 6. OBasaHHOCTb U3roToBMTENS 06ecneYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro 06CnyXnBaHus
ToBapa

Uarotosutens o6s3aH obecnevmTb BO3MOXHOCTb UCMONb30BaHUA TOBapa B TEYEHME ero cpoka cryxobl. Ons
3TON uUenu wusrotoBuTenb obecneumBaeT PEMOHT U TexHudeckoe obcnyxkvBaHWe ToBapa, a Takke BbIMyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auMn B HeOBXOAMMbIX ANS PEMOHTa M TEXHUYECKOro O0bCnyXuBaHus
obbeme M accopTMMeHTe 3anacHbIX YacTeW B TeYeHue Cpoka MPOWM3BOACTBA TOBapa W MOCne CHATUS ero C
NPOn3BOACTBA B TeYeHMe cpoka cnybbl ToBapa, a Npu OTCYTCTBUM TakoOro Cpoka B TeYeHue AecCHATW NeT CO AHA
nepegayv ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. NoTpebutens MMeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycnyra) npy 0bbI4HbIX YCNOBUSAX €ro MCNOMNb30BaHNS,
XPaHeHWs1, TPaHCMOPTUPOBKN M yTUNM3auumn 6bin 6e3onaceH Ans XusHu, 300poBbsi NOTPEOUTENS, OKpyXKatoLLEen
cpefbl, a Takke He NPUYMHAN Bpea UMyLLecTBy notpebutensi. TpeboBaHus, KOTOpble OOMMKHbI 06ecneunBaTb
6e3onacHocTb ToBapa (paboTbl, yCriyr) Ans XXusHu 1 300poBba NOTPeObUTENS, OKpyKatoLen cpeabl, a Takke
npegoTBpaLLeHNe NPUYMHEHMS BPEAA MMYLLECTBY NOTpebuTens, siBnaTca obsi3aTenbHbIMU U yCTaHaBNMBaOTCS
3aKOHOM UNW B YCTAHOBIIEHHOM UM MOPSAAKeE.

(B pea. PeneparnbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. WasrotoButenb (ncrnonHutenb) o6s3aH obecneynBaTb Oe3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBEHHOIO CpoKa Cry>0Obl N cpoka rogHoCcT ToBapa (paboTsl).

Ecnu B cootBeTCTBMM C NYHKTOM 1 cTaTbu 5 HacToswero 3akoHa U3rotoBUTENb (MCNOMHUTENb) HE YCTaHOBUIT
Ha ToBap (paboTy) cpok cnyx0bbl, OH 06593aH ob6ecneunTs Ge3onacHOCTb ToBapa (paboTkl) B TeYEHME OEeCATU NeT CO
OHs nepegayv ToBapa (paboTel) notpedburento.

Bpen, NpPWYMHEHHBIN >XU3HW, 340POBBID MNU  UMYLLECTBY noTpebuTenss BcreacTBue HeobecneyeHus
©e3onacHocTu ToBapa (paboThl), MOANEXNT BO3MELLEHNIO B COOTBETCTBMM CO CTaTben 14 HacToswero 3akoHa.

3. Ecnn gnga 6e3onacHOCTM MCnonb3oBaHusA ToBapa (paboTbl, yCryru), ero XpaHeHus, TPaHCMOPTMPOBKU U
yTunm3aumm Heobxoammo cobniogaTb cneuuanbHble MpaBuna (ganee - npasuna), U3roToBUTENb (MCMOMHUTEND)
06s3aH ykasaTb 9TW MpaBuna B COMPOBOOUTENbHOW [OKYMeHTaumu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOM UNM MHbIM cnocobom, a npoaasel (UCMOMHUTENb) 00s3aH JOBECTU 3TW MpaBuna OO0 CBeAeHus
notpedutens.

Mo Bonpocy, kacarweMycs npuMmeHeHnst absaua 2 nyHkTa 4, cMm. nucbmo 'occtaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapsbl (paboTbl, yCnyrn) 3akOHOM MM B YCTAHOBINEHHOM MM MOPSAKE YyCTaHOBMNEHbI 0bs3aTenbHble
TpeboBaHus, obecneumBaroLme nx 6e3onacHOCTb AN XU3HKW, 340POBbSA NOTPebUTEeNs, OKpyxatoLen cpeasl 1
npegoTBpaLLeHne NPUYNHEHNS Bpeda MMyLLEeCTBY NoTpebuTensi, COOTBETCTBME TOBApPOB (paboT, ycnyr) yka3aHHbIM
TpeboBaHWAM noanexuT oba3aTensHOMY NOATBEPKAEHMIO B MOPSAKe, NPeayCMOTPEHHOM 3aKOHOM U MHBIMU
NpaBOBbIMY aKTaMM.
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcs npogaxa ToBapa (BblNONMHEeHWe paboTbl, OKkazaHWe ycryru), B TOM YUC€ WMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHcdopmaumm o6 ob6sa3atenbHOM NOATBEPXKOEHNUN €ro COOTBETCTBMS TpeOOBaHUSM,
yKa3aHHbIM B NMyHKTE 1 HacTodALWen cTaTby.

(n. 4 B pen. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu yctaHoBneHo, 4Tto npu cobnogeHnn noTpebutenem yCTaHOBMEHHbIX MPaBUIT MCMNOMNb30BaHUS,
XpaHeHWs1 N TPaHCNOPTMPOBKN ToBapa (paboTbl) OH MPUYMHSET UNU MOXET MPUYMHUTL BPE, XKWU3HW, 340POBbLI0 U1
UMmyLlecTBy  noTpebutens, oOkpyxawlwen cpefe, U3rotoButenb  (UCNonHUTENb, NpoaaBey) obsaA3aH
Hes3amennuTenbHO MPUOCTAaHOBUTL €ro MNPOM3BOACTBO (peanu3auuio) OO YCTpaHeHMsl MpUYMH Bpeda, a B
HeobXxoOMMbIX Cry4asx NPUHATL Mepbl N0 U3BSATUIO ero 3 06opoTa 1 OT3bIBY OT NoTpebutens (notTpebutenen).

Ecnu npuuvHbl Bpega ycTpaHUTb HEBO3MOXHO, U3roToBUTENb (MCMOMHWUTENb) 06593aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoactBa. [lpu HEBbINOMHEHUW W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 06513aHHOCTU
YMONTHOMOYEHHbIN efeparnbHbli OpraH WCMONHUTENBbHOW BRAacTU NMPMHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboThkl, ycryrn) ¢ BHyTPEHHEro pbiHKa U (UnNKn) ot NoTpedutens unu noTpeduTenei B NOpsigke, yCTaHOBNEHHOM
3akoHogaTenbcTBOM Poccuickon ®epepaunn.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKN, MPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyrun), noanexaTt BO3MELLEHUIO
nsrotoBmTenem (UCNofnHUMTENEM) B NONIHOM obbeme.

6. YTpatun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N171-03.

Cratba 8. lNpaso notpebutensd Ha uHdopmaumio 06 nsrotosuTene (McnonHUTeEne, NPoAaBLUe) n O ToBapax
(paboTax, ycnyrax)

1. NMoTpebuTtens Bnpase notpeboBaTb NpeaocTaBneHns HeobXxoAuMONM U AOCTOBEPHOW MHGopMaLmm 06
nsrotosmTene (UICNonHUTEnNe, NPoaasLe), pexume ero paboTbl U peanuayeMbix UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHas B nyHKTe 1 HacToswen ctatbi nHopmaums B HarnsagHom u 4ocTynHon dhopme OBOAUTCS A0
cBefeHus noTpebutenert npu 3aknioYeHUW [OOroBOPOB KYMMM-MPOAaXM W LOTOBOPOB O BbIMOSMIHEHWM paboT
(okasaHun ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxuBaHus noTpebutenen, Ha PyCcCKOM
A3blke, a AOMNOMHMTENBHO, NO YCMOTPEHMIO U3rOTOBUTENS (MCNOMHUTENS, NPo4aBLa), Ha rocyAapCTBEHHbIX A3blkax
cybbekToB Poccuickon degepaumm n pogHbIxX a3bikax Hapogos Poccuiickon ®egepavmu.

Cratbsa 9. IHopmaumsa o6 nsrotosutene (McnonHutene, NpoaasLe)

1. N3roTtoBuTeEnb (MCNONMHUTENb, NPOAaBeL) 06a3aH JOBECTU A0 CBeAeHUs NoTpebuTtens dupmeHHoe
HavMeHOBaHWe (HauMMeHOBaHWE) CBOEN OpraHn3auun, MECTO ee HaxoXaeHns (agpec) u pexum ee paboTbl.
Mpopasey (MCNONHUTENB) pa3MeLLaeT ykasaHHY MHOPMaL M0 Ha BbiBECKE.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

UarotoButenb (UCnonHuTeNb, NpodaBel) - MHAMBMAYamNbHbBIA NpeanpuHUMaTenb - OOMKEH NpefocTaBuTb
notpebutentio WHgopmMauulo O rocyAapCTBEHHOW perucTpauMmM M HauMeHOBaHWMU 3aperMcTpypoBaBLLErO €ro
opraHa.

2. Ecnn Bupg pesTenbHOCTU, OCYLLECTBASIEMbIA U3roTOBUTENEM (UCNONMHUTENEM, NPOAABLOM), MOANEXUT
NMLEH3MPOBAHNIO U (MNN) UCMOMHUTENb UMEET FOCYSAapPCTBEHHYIO akkpeauTauuto, 00 cBedeHust noTpebutens
OoimkHa ObiTb goBefeHa MHopMaums O BUAE OEATENbHOCTM M3rOTOBUTENS (MCMOMHUTENS, NpoAaBua), HoMepe
nMUeH3Mn 1 (M) HOMepe CBUAETENbCTBA O FOCYOAPCTBEHHOM akKpeauTauum, CpoKax AEWCTBUS YKa3aHHbIX
nMUeH3nn 1 (unun) cemaeTensCcTBa, a Takke MHGopmMmauums o6 opraHe, BblOaBLUEM YKa3aHHbIE NULEH3UI0 U (Unn)
CBMAOETENbCTRO.

(n. 2 B pen. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VHdopmaumsa, npegycMoTpeHHas nyHkTamu 1 u 2 HacTosien cTatbW, OOofkHa ObiTb goBedeHa .o
cBefeHMsi noTpebuTenent Takke MpU OCYLLECTBIIEHMM TOProBnu, ObITOBOrO M WHBIX BWAOB OOCMYXMBAHUS
noTpebuTtenen BoO BpPEMEHHbLIX MOMELLEHNSAX, HA SpMapKax, C NIOTKOB M B APYIMX CIy4asx, ecriv TOproerisl, 6bIToBoe
N MHble BMAbl 06CnyXmnBaHMsa NoTpedbuTenen OCyLLEeCTBNSAOTCSA BHE MOCTOSIHHOrO MeCTa HaxOoXAeHMs NpoAaBua
(vcnonHuTens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)
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1. WsrotoButenb (McnonHwtenb, npoaaBel) o06s3aH CBOEBPEMEHHO MpedocTaBnAaTb notpebutento
HeobXx04MMY U OOCTOBEPHYIO MHGOPMaUMio 0 ToBapax (paboTtax, ycnyrax), obecrne4mBaroLlyto BO3MOXHOCTb MX
npaBunbHOro BbliGopa. [lo oTaenebHblM BuMgaM ToBapoB (paboT, ycnyr) nepedeHb M CNOcobbl AoBedeHus
nHopmaumm oo notTpedbutens yctaHasnusatotcs [NpasutensctBom Poccuickon ®egepauun.

2. Undpopmauus o ToBapax (paboTax, ycnyrax) B o6s3aTenbHOM nopsiake AOMKHa coaepXaThb:

HanMMeHOBaHMe TEXHUYECKOro pernameHTa WnM MHOEe YCTaHOBMEHHOe 3akoHodaTenbCcTBOM Poccuinckon
degepaumm 0 TEXHUHECKOM PErynnpoBaHun n ceuaeTenscTeyloLlee o6 obs3aTensHOM NOATBEPXKAEHUN
COOTBETCTBUSI TOBapa 0603Ha4veHme;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHbIX MOTPebUTenbCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHUM NPOAYKTOB
NUTaHWsi cBedeHWst O cocTaBe (B TOM YUCIe HaMMEHOBaHWE WCMOSb30BaHHbIX B MPOLIECCE W3roTOBIEHWUS
NPOAYKTOB MUTaHWA MULLEBbIX 400aBOK, OMONOrMYeckn akTUBHbIX 406ABOK, MHpOPMAaLUUS O HANM4MK B NPOAYKTax
NUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TFEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OPraHu3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTE COCTaBnsaeT Oornee OeBATU OECATbIX
npoLeHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHuW, 0O YCNOBUSAX MPUMEHEHMSI U XpaHEHWs MPOAYKTOB MUTaHUS, O
cnocobax M3roToBneHus rotoBbix Omntog, Bece (00beMe), JaTe u MecTe U3roTOBMEHUs] U yNakoBKK (pacdacoBKM)
NPOAYKTOB NUTAHWUS, a TakKe CBEAEHMS O MPOTUBOMOKA3aHMAX AN X MPUMEHEHMS NPU OTAENbHbIX 3a00NeBaHUAX.
lMepedeHb TOBapoB (paboT, ycnyr), nHdopMauMs O KOTOPbIX OOMKHA cogep)aTb MPOTUBOMOKA3aHWS ANs UX
npUMeHeHNs MpK OTAENbHbIX 3aboneBaHusax, yTeepxaaetca lNpasutenscteom Poccuiickon ®enepaunu;

(B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

ueHy B pybnsx u ycrnosus npuobpeteHus ToBapoB (paboT, ycryr), B TOM 4ucre npu npeaocTtaBneHum
KpeouTa pa3mMep KpeguTta, MofHyl CyMMy, noAnexallyl Bbinnate norpebutenem, un rpaduk norawieHust aTon
CYMMb;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)
rapaHTUMHbIA CPOK, €CMY OH YCTaHOBIIEH;
(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

npaswuna n ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHopmaumto 06 aHepreTnyeckon aPMEKTMBHOCTM TOBApOB, B OTHOLLEHUW KOTOPbIX TpeboBaHMe 0 Hannyum
Takon uHcopMaumm onpeneneHo B COOTBETCTBUMN C 3aKOHOAATENbCTBOM 06 SHEProcOepexXeHUn 1 O NOBbILLEHUN
3HepreTU4eckon a(peKkTMBHOCTY;

(ab3au BBegeH depepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NN CPOK rogHOCTU TOBApOB (paboT), YCTAHOBMEHHbIN B COOTBETCTBUN C HACTOSALLMM 3aKOHOM,
a Tawkke CBeAdeHMsl 0 HeobXoOUMbIX AEWCTBMAX MOTPEOMTENns No UCTEYEHUU yKa3aHHbIX CPOKOB UM BO3MOXHbIX
NocneacTBUSAX MPW HEBLIMOMHEHUM TaKWUX OEWCTBUWA, ecnn ToBapbl (paboThbl) MO UCTEYEHWM YKa3aHHbIX CPOKOB
NPeACcTaBNsAT ONACHOCTb AN XU3HUW, 300POBbSA U MMYLLECTBa NOTPEOMTENST UM CTAHOBATCA HEMPUTOAHLIMU A11S
NCMNOMb30BaHMsA MO Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHus), UpMeHHoe HaumMeHoBaHve (HavMeHOBaHWE) U3roToBuTens (McrnonHuTens,
npogasua), YMONHOMOYEHHOW OpraHuM3auum Wunn YNoOfTHOMOYEHHOrO WHAMBUAYANbHOrO MNpeanpuHMMaTens,
umnopTepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHdopmaumto 06 obszaTensHOM NOATBEPKOAEHWUN COOTBETCTBUSA TOBapoB (paboT, ycrnyr), yka3aHHbIX B MyHKTE
4 ctatbu 7 HacTosALWEro 3akoHa;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMo O NpaBunax NPoAaXxkun TOBapoB (BbINOSTHEHWUS paboT, oKasaHus ycnyr);

yKa3aHMe Ha KOHKpPeTHoe Nuuo, koTopoe byaeT BbIMOMHATL paboTy (okasbiBaTb yCnyry), U MHOpMaLmni o
HEeM, ecnv 3TO UMEET 3Ha4YeHne, Ucxoas U3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKka3aHMe Ha ucnonb3oBaHue OHOrpamMm npy OKasaHWW pasBreKkaTeribHbIX YCMyr WCMONHUTENSMU
My3blKalbHbIX NPOU3BEAEHNA.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npmnobpeTtaembinn notpebutenem TtoBap Obin B ynoTpebreHun unm B HEM YCTPaHSANCA HeAOoCTaTokK
(HepocTaTku), noTpebutento AormkHa ObITb NpegocTaBneHa MHopmaunsa 0 3Tom.

3. NHdpbopmaums, npegycMoTpeHHast MyHKTOM 2 HACTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHust noTpebuTtenen
B TEXHMYECKOW OOKYMEHTauuW, npuraraemon Kk ToBapam (paboTam, ycnyram), Ha 3TUKETKax, MapKMpPOBKOW UIK
WHBbIM CMOCOBOM, MPUHATBIM ANs OTAENbHbIX BMAOB TOBapoB (pabot, ycnyr). WHdopmaumss o6 obsizatensHom
NnoaTBEPXKAEHMM COOTBETCTBMS TOBApPOB MPEACTaBrsieTcs B Mopsake M crnocobamu, KOTOpble  YCTAHOBIEHbI
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3akoHogartenbcTBoM Poccuiickon defepauum 0 TEXHUYECKOM perynmpoBaHuun, M BkNovaeT B cebs cBegeHusa o
HOMepe [OOKYMeHTa, MOATBEPXKAAaloLero Takoe COOTBETCTBME, O CpOKe ero AencTBus M ob opraHusauuu, ero
BblAaBLUEN.
(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-®3.

Cratbsa 11. Pexxum paboTbl npogasua (MCNomnHMTENs)

1. Pexum paboTbl rocygapCTBEHHbIX, MYHULMNANbHbIX OpraHvM3auun TOprosnu, GbITOBOrO M UHbIX BUAOB
obcnyxmBaHus noTpebuTenen ycTaHaBnNMBaeTCs NO peLUeHno COOTBETCTBEHHO OpPraHOB UCMONMHUTENBHON BRacTu
cybbekToB Poccuiickon Pegepaumm n opraHoB MECTHOIO CaMOyMpaBreHus.

2. Pexxum paboTbl opraHm3aumnii, OCyLLECTBISIOWMX AeATEeNbHOCTb B chepax TOProBoro, 6G6ITOBOro U UHbIX
BMOOB OOCnyXmBaHua nNoTpebutenen n He ykasaHHbIX B MYHKTE 1 HacTosAWen cTaTby, a Takke MHAMBUOYaANbHbIX
npegnpvHuMaTenem ycTaHaBnMBaeTCa MU CaMOCTOSATENbHO.

3. Pexum paboTbl npogaBua (MCMNONHWTENS) [OOBOAUTCS A0 CBeAEeHWst noTpebutenern M OOMKEH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NPOAaBLUa) 3a HeHaAnexallylo MHopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnn notpebutento He npegocTaBfieHa BO3MOXHOCTb He3aMeOMTENbHO MOMy4YUTb MPU 3aKNYEeHUN
gorosopa uHdopmMaumio o ToBape (paboTte, ycrnyre), oH BrpaBe noTpeboBaTb OT MpoAaBua (MCMOMHMTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHbLIX HEOOOCHOBAHHBIM YKIMTOHEHMEM OT 3aKIiOYeHWUst 4OroBopa, a ecnv 4oroBop
3aKMYeH, B pas3yMHbI CPOK OTKa3aTbCA OT €ro WCMOMHeHus 1 notpeboBaTb BO3BpaTa yniavyeHHoW 3a ToBap
CYMMbI U BO3MELLIEHUSA APYrMX YObITKOB.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Mpun oTKase OT McnonHeHus gorosopa notTpebutens 0683aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyru,
€CInKn 39TO BO3MOXHO MO MX XapakTepy) npodasuy (MCMONHAUTENIO).
(B peq. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopaseL, (ucnomnHuTENb), HE NPEOOCTaBUBLUMWA MOKyNaTento MofHOM M OOCTOBEPHOW MHdOpMauun o
ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYI0 nyHkTamu 1 - 4 ctatbn 18 mnum nyHkTom 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCME €ro nepegayu
noTpebuTento BcneacTemMe OTCYTCTBUS Y HEFO Takoi nHdopmMaLumm.

(n. 2 BBegeH ®epepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. Tpy NpuYMHEHUM Bpeda XW3HW, 340POBbLI0 M MMYLLIECTBY NOTpebutens BCreacTBME HenpenocTaBrieHns
eMy TMOMHOM W [OCTOBEepHOM WHdopmaumm o ToBape (paboTe, ycryre) noTpebuTens BrnpaBe notpeboBaTb
BO3MELLIEHUS TaKoro Bpea B Nopsake, NpeayCMOTPEHHOM cTaTben 14 HacTosilwero 3akoHa, B TOM 4Mcre MOSTHOro
BO3MeELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObekTam, HaxogAwMMCs B COBCTBEHHOCTW (BnageHwuwn)
norpeburens.

(n. 3 BBegeH dPegepanbHbiM 3aKkOHOM OT 17.12.1999 N 212-03)

4. Mpwu paccmoTpeHnn TpeboBaHMn NoTpebuTens o BO3MeLLeHMN YObITKOB, MPUYMHEHHbBIX HE4OCTOBEPHON
U1 HEAOCTATOYHO NOJSIHOW MHGOpMaLMen o ToBape (paboTe, ycnyre), HEOGXOANMO UCXOAUTL 13 MPELNONIOXKEHUS
06 oTCcyTCTBMM Y NOTPEBUTENS cneumanbHbiX MO3HAaHUI O CBOWCTBAX U XxapakTepucTukax ToBapa (paboTsl, ycnyru).
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N212-93)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPoAaBLa, YNONMHOMOYEHHOW OpraHn3auun unm
YNOJIHOMOYEHHOTO MHOVBMAYANbHOIO NpeanpuHUMaTtens, UMnopTepa) 3a HapyLleHve npas noTpeduTenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpedbuTener Wu3roToBMTEMb (MCNOMHWTENb, MpPOAABEL, YMNOMHOMOYEHHas
opraHusauma unu yI'IOJ'IHOMO'-IeHHbII7I I/IHLLI/IBI/IJJ,yaJ'IbeIﬁ npeanpunHnmartenb, anopTep) HeceT OTBETCTBEHHOCTb,
npeayCMOTPEHHYIO 3aKOHOM U JOTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



3akoH P® o1 07.02.1992 N 2300-1
"O 3awuTe npaB notpebutenen"”

2. Ecnn vHoe He yCTaHOBMNEHO 3aKOHOM, YObITKW, NPUYUMHEHHbIE NOTPEOMTENO, NOANEXAT BO3MELLEHUIO B
MONHON CyMMe CBEPX HEeYCTOMKU (MeHW), yCTAHOBEHHOW 3aKOHOM UM JOrOBOPOM.

(n. 2 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTouku (neHu) u Bo3MelleHue YObITKOB He 0ocBOOOXOAKT W3roTOBMTENs (UCMONHUTEnNS,
npogasua, YNOMHOMOYEHHYI0 OpraHM3aumilo UM YNoNHOMOYEHHOTO WHAMBUOYANbHOIO NpeanpuHuMaTens,
nmnopTepa) oT UCNOMHEHNS BO3NOXEHHbIX HA HEro 06a3aTenbCTB B HAType nepea notpeburenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb (MCNOMNHWUTENb, nNpoAaBel, YMNONHOMOYEHHas OpraHv3aumss Unu - YrnorHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, uMMnopTep) ocBoboxgaeTcs OT OTBETCTBEHHOCTUM 3a HEWCMOSHeHue
06sA3aTensCTB MNM - 3@ HeHagnexawee WCnonHeHve o6sa3aTenbcTB, eCnv  OOKaXEeT, 4YTO  HEUCNOSHeHue
0653aTenbCTB UK MX HEHaAnexallee MCrofHeHne Npou3oLLo BCreaCTBUE HEenpeodonIMMON CUMbl, a Takke no
WHBbIM OCHOBaHWSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutens ob ynnate HeycTOWku (NeHwn), NpedyCMOTPEHHOW 3aKOHOM MW OOroBOpPOM,
noanexaT yOOBNEeTBOPEHWUIO M3roToBUTENEM (MCMoNHUTenem, NpoaaBLUOM, YNOSTHOMOYEHHOW OpraHusaumen wunm
YNOSITHOMOYEHHbBIM MHAMBUAYanNbHBIM NPeAnpUHUMaTeNeM, MMNOPTEPOM) B JOGPOBOMLHOM NOPsAAKe.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

6. lNpu yoosneTBopeHun cygom TpeboBaHun noTpedbunTens, yCTaHOBEHHbIX 3aKOHOM, CyA B3bICKUBaET C
nsrotoButens (MCNONHUTENS, NpogasLa, YNorHOMOYEHHOW OpraHM3aunn unm yrnorHOMOYEHHOrO MHANBUOYaIbHOMO
npegnpvHumaTtens, umnopTepa) 3a HecobnogeHne B 4OHBPOBONLHOM NOpsAke yaoBneTBopeHus TpebosBaHun
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYXAEHHOW CyaOM B Nonb3y notpeburtens.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N171-93)

Ecnu ¢ 3aaBneHvem B 3awmTy NnpaB noTpebutens BbiCTynaT obwecTBeHHble 06beanHeHns noTpebutenen
(x accoumaumm, CO3bl) UNN OpraHbl MECTHOrO CamMOynpaBfeHus, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOIO
wTpada NnepeuncnsroTcs ykasaHHbiM o6beanHeHnsAM (MX accoumaumnsiM, Coo3am) Unm opraHam.

KoHcynbTaHTlIntoc: npumevanue.
O Bo3melleHUn Bpeda, NPUYMHEHHOro BCMEACTBME HEeOOoCTaTKOB TOBApOB, paboT unu ycryr CM. Takke
naparpad 3 rnasbl 59 K Po.

CraTbs 14. VimywecTBeHHasa OTBETCTBEHHOCTb 3a Bpe[, NPUYMHEHHbIV BCreacTBME HeJoCTaTKoB ToBapa (paboThl,
ycnyru)

1 Bpea, NPUYMHEHHBIN XXW3HW, 340POBbI UMM MMYLLECTBY NoTpebuTens BCNeAcTBME KOHCTPYKTUBHBIX,
NMPOM3BOACTBEHHbIX, PeLEenTyPHbIX UMK MHbIX HeJoCTaTKoB ToBapa (paboTbl, yCcryrn), NOANEXUT BO3MELLEHNIO B
nonHomM obbeme.

2. lNpaBo TpeboBaTb BO3MELLEHNS Bpeaa, NPUYNHEHHOro BCNEACTBUE HeAOCTaTKOB ToBapa (paboThl, ycnyru),
npu3HaeTcs 3a nobbiIM NOTEPNEBLLMM HE3aBUCMMO OT TOr0, COCTOSN OH B AOMOBOPHbLIX OTHOLLEHUAX C NPOAaBLOM
(McnonHWTEnem) Unu Her.

3. Bpen, NPUYMHEHHbIN XU3HK, 300POBbI0 UMW UMYLLECTBY NoTpebutens, Noanexut BO3MELLEHUI0, eCriun
Bpen NPUYMHEH B TeYEHME YCTaHOBINEHHOrO CPOKa CNy>0Obl NN CpoKa roaHOCTU ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbTaTt paboTbl) oMmKeH OblTb YyCTAHOBMEH B COOTBETCTBMMU C MyHKTaMu 2, 4 ctatbu 5
HacTosero 3akoHa CPOK CMyXObl MMM CPOK FrOOHOCTU, HO OH He ycTaHoBneH, nNubo notpebuTento He Obina
npegocTaBneHa nonHas 1 4OCToBepHas MHpopmaLums o cpoke cnyx0bl UM cpoke rogHocTH, NMnbo notpebuTens He
6bin NpovHgOPMMPOBaAH O HEOOXOOAMMbIX AENCTBUSIX MO WUCTEYEHUU CpoKa ChyxObl UMM cpoka FOAHOCTM WU
BO3MOXHbIX MOCNEACTBMAX MPU HEBbIMONHEHUW YyKasaHHbIX AeWCTBUMIW, nubo ToBap (pesynbraTt paboTbl) Mo
UCTEYEHNM 3TUX CPOKOB MNpeAcTaBMnsieT OMacHOCTb AN XKW3HW W 300pOBbsi, Bped MOANEXWT BO3MELLEHWUIO
He3aBUCUMO OT BPEMEHU €ro NPUYMHEHUS.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTCTBMM C NyHKTOM 1 cTaTbm 5 HacTosLwero 3akoHa n3rotoBuTenb (MCNOMHUTENb) HE YCTAHOBUI
Ha ToBap (paboTy) cpok cnyx0bl, Bpen NOAMNEXUT BO3MELLEHUIO B CIy4ae €ro NpUYNHEHUsI B TEYEHUE OecATn neT
CO OHA nepedaym ToBapa (paboTbl) moTpebuTenio, a ecnu AeHb nepefadv yCTaHOBWUTb HEBO3MOXHO, C AaThl
N3roToBMEHNst ToBapa (OKOHYaHWs BbINOMHEHUS paboThl).

Bpen, npuuvMHeHHbI BcneacTBMe HeOoCTaTKOB TOBapa, MOAMNEXMT BO3MELLEHMIO MNpPO4aBLOM UMK
n3rotoBMTENEM TOBapa no BbIOOPYy NoTepneBLLEero.

Bpea, npyyrHeHHbIN BCneacTBUE HEAOCTATKOB paboThbl MNK YCyrv, MOAMNEXNT BO3MELLEHNIO NCMONHUTENEM.
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4. WsrotoButenb (MCNOMHUTEMNb) HECeT OTBETCTBEHHOCTb 3a Bpen, MPUYUHEHHBIN XU3HW, 300POBLI0 UMK
UMyLlecTBy noTpebutens B CBA3W C MCNONb30BaHMEM MartepuanoB, 000pyaoBaHWs, WMHCTPYMEHTOB W MWHbIX
cpencTs, HEOOXOAMMBIX AFS MPOU3BOACTBa TOBAPOB (BbINONIHEHUSA paboT, OkazaHUs ycnyr), He3aBMCUMO OT TOrO,
MO3BOMAN YPOBEHb HaY4YHbIX U TEXHUYECKNX 3HAHWIN BbISIBUTb MX 0COObIE CBOMCTBA UMK HET.

5. N3rotoBuTenb (McnonHUTENb, Npoaasel) ocBoboxaaeTcs OT OTBETCTBEHHOCTU, €CNN AOKaXeT, YTO Bpeq
NPUYUHEH BCNEeACTBME HENpPeogoriMMOM CWUMbl WMAW  HapylleHns noTpebutenem YyCTaHOBMEHHbIX MpaBwun
NCNONb30BaHUA, XpPaHEHWs1 UNU TPAHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlnt0C: NnpuMmeyaHue.
O komneHcauun MmopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

Cratba 15. KomneHcaumsi MmopanbHoro Bpeaa

MopanbHbIi Bped, NpUYMHEHHbIN NoTpebuTentio BCNeAcTBME HapylleHus n3roToBuTenem (McnomHutenem,
NpoAaBLOM, YMOMHOMOYEHHON OpraHu3auMen unu YnorHOMOYEHHbIM WHAMBUAYaNbHbIM NpeanpuHuMaTenem,
UMMnopTepoM) npas NoTpebuTtens, NpegyCMOTPEHHbIX 3aKoHamMu M npaBoBbiMM akTamu Poccuiickon depepaumm,
perynvpyloLwmnumMm OTHOLWEHNUS B obnacTu 3awuTbl npasB notpebutenen, NoanexuT KOMAEHCauun npuYnHUTENem
Bpeda npu Hanmu4ymm ero BuHbIl. Pasmep komneHcauum MopansHOro Bpeda onpefensercs CyagoM U He 3aBUcCuT oT
pasMmepa BO3MELLEHNS MMYLLECTBEHHOro Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauus MopanbHOro Bpega OCyLeCcTBNSETCH HE3aBMCMMO OT BO3MELLEHMS MMYLLECTBEHHOro Bpeaa M

NMOHeCeHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HegencTBUTENBHOCTL YCOBUI OOrOBOPA, YLWEMSLWMNX npaBa notpeburens

1 Ycnosus gorosopa, ywemnswolme npasa notpebutens no cpaBHEHUIO C NpasBunamu, yCTaHOBMEHHbIMU
3aKOHaMWU MM MHBIMW NpaBoBbIMKW akTamu Poccuiickon ®egepaumm B obnactu 3awmTbl npas notpebutenen,
NPU3HaKTCA HEAENCTBUTENbHLIMU.

Ecnu B pesynbtaTe MCMOMHEHMS OOroBopa, yLeMmnsAlLwero npasa notpeburens, y Hero BO3HUKIM yObITKK,
OHW noAriexart BO3MELLEHWI0 N3roToBmTenem (UcnonHMTenem, NnpogasLoM) B NOHOM obbeme.

2 3anpewaeTca obycrnoBnueatb npuobpeteHne ofHUX ToBapoB (paboT, ycnyr) obsi3aTenbHbIM
npuobpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITKM, NpUYMHEHHbIE NOTpebuTento BCreacTBNE HapyLLeHWs ero
npaBa Ha cBoboOAHbIN BbIOOp TOBapoB (paboT, ycnyr), BO3MeLLalTCA NPOAaBLOM (MCMONHWTENEM) B MOSIHOM
obbeme.

3anpelaetca obycnosnmeaTh ygoBneTBopeHue TpeboBaHui notpebuTenen, npeabsBnseMblX B TeYeHue
rapaHTUMHOrO CpokKa, YCrOBUAMMW, HE CBA3aHHBbIMM C HeJocTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BBegeH degepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

3 Tlpogasel (McnonHuTene) He BnpaBe 6e3 cornacusi NoTpeduTens BbIMOMHATL AONOMHUTENbHbIE paboThl,
ycnyru 3a nnaty. NMotpebutens BnpaBe oTkasaTbCs OT onnaTbl Takux paboTt (ycryr), a eCrnv OHM OMfadveHsbl,
notpebutens Bnpase noTpeboBaTh OT Npoaasua (MCNONHUTENS) BO3BpaTa yninavyeHHON CyMMbl.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratbsa 17. CypnebHas 3awuta npas notpebutenen

1. 3awwmTa npaB NnoTpedbuTenen ocyLLecTBIAeTCA Cy40M.

2. Nckn o 3awwmTe npaB notpebutenen Moryt ObiTb NpeabsBeHbl N0 BeIOOPY NCTLA B CyA MO MECTY:

HaxoXAEHUS opraHu3auuu, a ecrnv OTBETYMKOM SBMSIETCA MHOUBMAYanbHbLIA NpeanpuHUMartenb, -  €ro
XWUTENbCTBA;

XWUTenbCTBa UM NpebbiBaHUS UCTUa;

3aKIMYEHWS UM UCTIONTHEHUS] [OrOBOpPA.

Ecnu uck k opraHmsaumm BelTeKaeT U3 AeATENbHOCTM ee unmana unm npeactaBuTenscTBa, OH MOXET ObiTb
npeabsaBIieH B Cy4 NO MECTY HaxXoXaeHust ee ounuana unm npeactaBuTenbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTtenn, nHble NCTLbI MO UCKaM, CBA3aHHbIM C HapyLleHMem npaeB notpebutenen, ocBoGoXaakTCs
OT ynniaTbl FOCY4apCTBEHHOW MOLUSIMHBI B COOTBETCTBUM C 3aKOHOAaTenbcTBOM Poccuiickon degepaumm o Hanorax
n cbopax.
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(n. 3 B pea. ®egepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HeAOCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyvyae obHapyXeHWs B ToBape HeJoCTaTKoB, €CININ OHW He ObIfNi OrOBOPEHbI NPOAaBLIOM, MO
cBoeMy BbIGOpyY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTtb 3amMeHbl Ha TakoOW e ToBap APyroh Mapku (Mogenu, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeTom NOKYMHOMN LieHbI;

notpeboBaTb COPa3MepPHOro yMeHbLLEHUS MOKYNHOW LiEHbI;

notpeboBaTtb He3amennuTenbHOro 6e3BO3Me3OHOr0 YCTpPaHEeHWst HeQOCTaTKOB TOBapa WM BO3MELLEHWUSI
pacxoAoB Ha UX UcnpaeneHne noTpedutenem unu TpeTbUM NULIOM;

oTKasaTbCs OT WUCMOMIHEHWs AOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa YMMayeHHoOW 3a ToBap
cymmbl. Mo TpeboBaHMo NpoAaBLa 1 3a ero cHeT NOTpedbuTenb AOMKEH BO3BPATUTL TOBApP C HeJOoCTaTKamu.

Mpn aTtom noTpebutens BnpaBe NOTpebOBaTb TakkKe MOMHOTO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX EMY
BCNeACTBME MNPOAAXW TOBapa HeHaanexalwlero kadectBa. YObITKM BO3MeLLAOTCS B CPOKW, YCTaHOBMEHHbIE
HacToALWMM 3aKOHOM Anst YAOBNETBOPEHUS] COOTBETCTBYIOLMUX TpeboBaHun noTpedbuTens.

B OTHOLIEHMM TEXHUYECKN CMOXHOro ToBapa MoTpebuTenb B criydyae oOHapyXeHWss B HEM HeOOCTaTKOB
BMpaBe OTKa3aTbCHA OT UCMOMHEHWs JOroBopa Kynnu-npodaxu um notpeboBaTb BO3BpaTa yniayeHHOW 3a TaKom
TOBap CyMMbl NMbo NpeabsBUTbL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTukyrna) Unun Ha
Takou xxe ToBap APYron Mapkv (Mogenwu, apTvkyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHON LieHbl B TeYeHne
naTHaguaTM OHeMm co OHA nepefadvm noTtpebutento Takoro ToBapa. 1o McCTeveHMn 3TOro Cpoka ykasaHHble
TpeboBaHWs noanexar Y40BMeTBOPEHMIO B OAHOM U3 CNeayoLuX CriyYaes:

obHapyxeHune CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLLeHMe YCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHNs1 HE4OCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMONb30BaHUA TOBapa B TeYEHME KaXK4oro roga rapaHTUNHONO Cpoka B COBOKYMHOCTU
fornee yem TpuaLaTe OHEW BCreACTBME HEOAHOKPATHOIO YCTPAHEHUS €ro pasnmyHbIX HEAOCTaTKOB.

MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MNpasutensctBoMm Poccunckon ®enepaunn.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-®3)

2. TpeboBaHusi, ykazaHHble B NMyHKTe 1 HAcTosILLEN CTaTbW, NpeabaBnAOTCA NoTpedbuTenem npogasuy nnbo

YMNONHOMOYEHHOW OpraHM3aLmMmn Unm ynonHOMOYEeHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutens BNpaBe nNpeabsiBUTb TpebOBaHUS, Yka3aHHble B ab3auax BTOPOM M MATOM NyHKTa 1 HacToswen
cTaTbW,  MW3rOTOBMTENIO,  YMNOMHOMOYEHHOW  OpraHu3auum WM YNOSTHOMOYEHHOMY  MHAMBMAYaNbHOMY
npeanpuvHMMaTernto, UMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabsiBrneHusa atnx tpeboBaHnin notpebutens Bnpase BO3BPATUTb U3rOTOBUTENO UMK UMMNOPTEPY
TOBap HeHanexallero kayectsa v notpeboBaTb BO3BpaTa ynnavyeHHon 3a HEro CyMMmbl.

(B pea. PeneparnbHoro 3akoHa ot 25.10.2007 N 234-03)
4. YT1patun cuny. - ®efepanbHbii 3akoH oT 25.10.2007 N234-03.

5. OTcyTCcTBUE Yy NOTPEOUTENS KAaCCOBOrO UMM TOBApHOro Yeka Nbo MHOro OOKYMEHTa, YAOCTOBEPSIOLLMX
hakT 1 ycnoBusi MOKYMKN TOBapa, He SIBNSIETCA OCHOBaHUEM ANsl OTKa3a B Y4OBMETBOPEHUU ero TpeboBaHuWA.

Mpogasey (u3rotoBuTENb), YMNOMHOMOYEHHAA OpraHuM3auus WAM  YNONHOMOYEHHbIN WMHAMBUAYaNbHbIV
npeanpvHMMarenb, umnopTep 00si3aHbl MPUMHATH TOBAp HEHaAneXxalwlero kayectesa y notpebutenst 1 B crnyyae
Heob6xo4MMOCTM MPOBECTU MPOBEPKY KadecTBa ToBapa. [1oTpebutens BNpaBe y4acTBOBaTb B MPOBEPKE kayecTBa
TOBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuyMHax BO3HUKHOBEHWsI HEAOCTATKOB TOBapa npogasel, (M3roToBUTEND),
YNOTHOMOYEHHAsA OpraHM3auus Unmn ynosTHOMOYEHHbIN UHOVBUAYAlbHbBIA NpeanpuHuMmartens, MMnopTep obs3aHbl
NPOBECTM 3KCMepPTU3y ToBapa 3a CBOW CHET. DKCMepTM3a ToBapa NpoOBOAUTCA B CPOKU, YCTAHOBMEHHbIE CTaTbsMU
20, 21 n 22 HacToswero 3akoHa Anst y4oBNeTBOPEHMS COOTBETCTBYOLWMNX TpeboBaHuii noTpedbutens. MoTtpedbuTtens
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BNpaBe NpMCYTCTBOBATb NpW NPOBEAEHMM SKCNEPTU3bl TOBapa 1 B Criyvyae Hecornacus ¢ ee pesynbratamu
OCMOPUTb 3aKIMYEeHMEe TaKoW 3KCNePTU3bl B CyaebHOM nopsaake.
(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbraTe akcnepTv3bl TOBapa YCTAHOBMEHO, YTO €ro HedoCTaTKM BO3HWKIW  BCneacTBue
0BCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaET Npoaasel, (M3roToBuTeNb), NoTpedbntens 0693aH BO3MECTUTb NPoaaBLy
(n3roToBUTEMNIO), YNONMHOMOYEHHON OpraHn3aumm uUnm ynoHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento,
UMNOPTEpPY pacxofbl Ha NPOBeAEHNE IKCNEPTU3bI, a TaKkkKe CBA3aHHbIE C ee NPOBEAEHNEM PacXoibl Ha XpaHeHne n
TpaHCnopTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. [MpopaBey (M3roToBMTENDL), YMOSIHOMOYEHHAA OpraHu3auuMs WM YNOMHOMOYEHHBIN  MHAOVBUAYaNbHbIN
npegnpvHuMaTernb, UMMNOpTep OTBEYaEeT 3a HeJOCTaTKM TOBapa, Ha KOTOPbIN He yCTaHOBMEH rapaHTUMHBLIN CPOK,
ecnu notTpebutenb JOKaXeT, YTO OHM BO3HUKMNM A0 nepegadv ToBapa notTpebutento unu no npuYnHam, BO3HMKLLUM
[0 3TOro MOMEHTa.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

B oTHOweHun TOBapa, Ha KOTOPbLIA YCTAHOBMEH TrapaHTUMHBLIM CpOK, MpoAdaBel (M3roTOBUTENb),
YNOSIHOMOYEHHAas OopraHn3aums UM YrnorHOMOYEHHbIA MHAMBUAYASbHbLIN NpeanpuHUMaTenb, MMNopTep oTBeYaeT
3a HegocCTaTkM ToBapa, ECNM He JOKaXEeT, YTO OHM BO3HMKIM MOCne nepefayn ToBapa notpebutento Bcneacreme
HapyLleHMsa noTpebuTenemM npaBu UCMOMb30BaHUSA, XPaHEHMS UM TPAHCMOPTUPOBKN TOBapa, AEUCTBMIN TPETbUX
NN, N HENPEOAONMMOWN CUSbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6ornee naTv KUNOrpaMmmMoB Afsl PEMOHTA, YLEHKM,
3ameHbl M (Mny) Bo3BpaT MX MNOTPEOUTENIO OCYLLECTBASIOTCA CMnaMuM M 3a cveT npogasua (M3roToBUTEnNS,
YNONTHOMOYEHHOW OpraHM3auMmM Wnu YNoriIHOMOYEHHOrO WMHAMBWMAYaNbHOrO MpeanpuHumarens, uMnoprtepa). B
crny4yae HeucnornHeHust JaHHon 0653aHHOCTK, a Takke Npu OTCYTCTBUM NpoAasua (M3roToBUTENS, YNOJTHOMOYEHHOW
opraHu3aumm unu ynosriIHOMOYEHHOrO WMHAMBWAYaNbHOrO NpeanpuHUMarens, MMnopTepa) B MecTe HaxOoXAeHWs
notpebutensa goctaBka W (UnNu) BO3BpaT yKasaHHbIX TOBAPOB MOryT OCyLlecTBAATbCHA notpebutenem. MNpu atom
npogaeey,  (M3roTOBUTENb,  YMOMHOMOYEHHAsl  OpraHu3auus WnM  YNOSIHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuvHuMarTenb, nMmnoptep) obsi3aH BO3MECTUTb MOTPEOUTEN pacxodbl, CBA3aHHbIE C OOCTaBKOW K (Mnn)
BO3BPATOM YyKa3aHHbIX TOBApOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabsierneHus notpebnTtenem TpeboBaHnii B OTHOLLEHUM HeJOCTaTKOB ToBapa

1 lMoTpebuTens BnpaBe NpeabsBUTb NPeOYyCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpebGoBaHuA K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHuM3auun WnM  YNONIHOMOYEHHOMY  WHAWBUOYAINbHOMY
npegnpvHUMaTento, MMMOPTEPY) B OTHOLIEHUW HELOCTATKOB TOBapa, €CMM OHU OOHapyXKeHbl B TeyeHue
rapaHTUIAHOIO CPOKa MM CPoKa rogHOCTH.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWEHMM TOBApPOB, Ha KOTOPbIE rAapaHTUNHBIE CPOKN UM CPOKM MOOHOCTU HE YCTaHOBMEHbI, MOTPebUuTens
BNpaBe NpeabsiBUTb yKasdaHHble TpeboBaHUA, ecnu HeaoCTaTKM TOBApOB OOHApYXKEHbl B pa3yMHbIN CPOK, HO B
npegenax AByX JIET CO AHSA nepefayn ux notpebutento, ecnv 6onee AnNUTEnbHbIE CPOKM HE YCTAaHOBIEHBI 3aKOHOM
WIn IOrOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

2 TapaHTWHBLIA CPOK TOBapa, a TaKKe CPOK ero cnyxkbbl McuucnsieTcs CO OHS nepefayn ToBapa
noTpebuTento, ecnu MHOe He NpeaycMOTPeHO AoroBopoM. Ecnu aeHb nepefayn ycTtaHOBUTbL HEBO3MOXHO, 3TW
CPOKWN MCUYUCHISIOTCS CO AHS1 U3rOTOBMNEHNSI TOBapa.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX TOBapoB (0OyBW, odexAdbl U MPO4YMX) 3TU CPOKM WUCHUCASIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO CE30HA, CPOK HACTYMJIEHUS KOTOPOro onpeaensieTca COOTBETCTBEHHO CyObekTamu Poccuickon
depepaumm ncxoasa U3 KIMMaTUYECKNX YCIOBUI MECTa HaxoXaeHus notpedutenen.

Mpn npogaxe ToBapoB Mo obpasuam, Mo MoYTe, a TakKe B Cryyasax, eCriv MOMEHT 3aKtoveHus 4oroopa
Kynnu-npogaxu M MOMEHT nepefadm ToBapa MnoTpebuTento He COoBMagalT, 3TM CPOKM UCUMCNAKOTCHA CO AOHS
OOCTaBku ToBapa notpebutento. Ecnv notpebutens nuvweH BO3MOXHOCTW MCMONb3oBaTb TOBap BCNeacTBue
00CTOATENBLCTB, 3aBUCALLMX OT npoaBua (B 4aCTHOCTW, TOBap HYXXOAeTcss B CrneuuanbHOM YCTaHOBKE,
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NoAKMtoYeHUN Unm cOopke, B HEM NMEKOTCH HEJOCTATKM), rApaHTUMHBIN CPOK HE TeYeT A0 YCTpaHeHMs NPoaaBLIOM
Taknx obcToATenbCTB. ECnn geHb JoCTaBKK, YCTaHOBKW, NOAKMOYEHUs, COOpPKN ToBapa, yCTpaHeH s 3aBUCALLUX OT
npogasua obCcToATENLCTB, BCNEACTBME KOTOPbIX NOTPEOUTENb HE MOXET MCMONb30BaTb TOBAp MO Ha3HaYeHuio,
onpegenuTb HEBO3MOXHO, 3TU CPOKM MCHUCTISIOTCS CO AHS 3aKMYEeHUs JOroBopa Kynnm-npogaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbl 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTv ToBapa onpegenseTcs NnepuoaoM, MCHUCNAEMbIM CO OHSA U3TOTOBMEHUS TOBapa, B TeYeHne
KOTOPOro OH NPWUrOAEH K MCNOMb30BaHMIO, UMW AATON, A0 HACTYNNEHWUsS KOTOPOM ToBap NPUrOAEH K MCNONb30BaHMIo.

MpooonMKNTENbLHOCTL CpoKa rOAHOCTU TOBapa AOMKHAa COOTBETCTBOBATb 00sA3aTenbHbiM TpeboBaHuAM K
©6e3onacHocTun ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. [apaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMIEKTYOLMNE U30eNnst U COCTaBHbIE YaCcT OCHOBHOIO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMMEKTYIOLIME U3AENUS U COCTaBHbIE YAaCcTU UCHUCASIOTCA B TOM Xe Mopsake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOWM TOBap.

["apaHTUINHbIE CPOKM Ha KOMMIEKTYIOLLME U3AENWSA N COCTaBHbIE YacT! TOBapa CHUTAlOTCS paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M34enue, eCriv MHOE He YCTaHOBMEHO AOroBOpoM. B criyyae, ecnm Ha
KOMMMeKTyoLwee n3genne n COCTaBHyH0 4acTb TOBapa B AOroBOPE yCTAHOBMEH rapaHTUHbIA CPOK MEHbLLEN
NPOAOIMKNTENBbHOCTU, YEM rapaHTUNHBIN CPOK HA OCHOBHOE n3genue, notpedbuTens BNpase NpeabsaBuTb
TpeboBaHus, CBSA3aHHbIE C HeAOCTaTKaMn KOMMIEKTYIOLLEro U3genns u COCTaBHOM YacTu ToBapa, Npu nx
0BHapyXeHun B TeYeHWe rapaHTUHOIO CpoKa Ha OCHOBHOE M3denne, ecriv MHoe He NPeayCcMOTPEHO JOrOBOPOM.
(B pen. PenepanbHOro 3akoHa o1 17.12.1999 N212-$3)

Ecnu Ha komnnekTylolwlee m3genve yCcTaHOBMIEH FapaHTUAHBIA CPOK Oonbluer NPOAOIPKUTENBHOCTU, YEM
rapaHTUMHbIA CPOK HA OCHOBHOW TOBap, NoTpebuTenb BNpaBe NpeabsBuTb TPeOOBaHMSA B OTHOLLEHMN HEAOCTATKOB
TOBapa npw yCcrioBum, YTO HE4OCTATKM KOMMIEKTYIOLLEro u3genunst obHapyXeHbl B TeYeHMEe rapaHTUAHOTO Cpoka Ha
3TO U3genve, He3aBMCMMO OT UCTEYEHUSA rapaHTUAHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpoKw, yKazaHHble B HACTOSALLEN CTaTbe, JOBOAATCA A0 cBeAeHMsA noTpebuTtens B uHdopmalum o ToBape,
npenocTaBnsemMon NoTpeduTento B COOTBETCTBMU CO cTaTbel 10 HacToswero 3akoHa.

5 B cnyyasx, korga npeayCMOTPEHHbIN AOroBOPOM rapaHTUMMHbBIA CPOK COCTaBnsieT MeHee ABYX feT U
HegocTaTkM ToBapa obHapyKeHbl NoTpebuTenem no UCTe4YeHUn rapaHTUMHOIO Cpoka, HO B nMpedenax AByX neT,
notpebutens BnpaBe npeabsBUMTL NpoAasuy (M3roToBuTeno) TpeboBaHus, NpegycMOTpeHHble cTatber 18
HacTosilero 3akoHa, ecnu JOKaXeT, YTO HedoCTaTKu TOBapa BO3HMKNW A0 ero nepegayn notpedutento unm no
npuYvHaMm, BO3HMKLLIMM OO 3TOr0 MOMEHTa.

(n. 5 BBegeH dPegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMSA CYLLECTBEHHbLIX HEOOCTATKOB TOBapa MoTpebuTenb BrnpaBe NpeabsBUTb U3rOTOBUTENHO
(ynmONHOMOYEHHON OpraHM3aumMm WnnM YNorIHOMOYEHHOMY WHOMBUAYANbHOMY MNpeanpuHuMaTento, UMMIopTepy)
TpeboBaHne 0 6€3BO3ME3OHOM YCTPaHEHUM TaKMX HEOOCTATKOB, €CMU OOKAKET, YTO OHWM BO3HMKNN [0 nepefayu
ToBapa MoTpeduTento MM no NPUYMHaM, BO3HMKLUMM OO 3TOro MOMeHTa. YKasaHHoe TpeboBaHue MoXeT ObITb
npenobsiBNEHO, €CnvM HedocTaTkym ToBapa OOHapyXeHbl MO UCTeYeHWM ABYX JIeT CO [HA Mepedadn ToBapa
noTpebuTento, B Te4EHNe YCTaHOBIIEHHOIO Ha TOBap CPoka CNyxX0Obl NN B TEYEHNE OECATM NET CO OHA nepepaydv
ToBapa noTpebutento B criyyae HeyCTaHOBMNEHUS Cpoka cryxbbl. Ecnn ykasaHHoe TpeboBaHve He yaoBreTBOPEHO
B TeYeHVe ABafuaTtu OHEeN CO OHS ero npeabsaBrieHns notpebutenem unmn obHapyXeHHbIn UM He4oCTaToK ToBapa
ABMSIETCA HEYCTpPaHNMbIM, NOTpebuTens N0 CBOEMy BbIGOpY Brpase NpeabABMTb U3roTOBUTESNIO (YNONHOMOYEHHON
opraHuM3aummM  Mnu - YNoNHOMOYEHHOMY  WHAMBUOYanbHOMY  NPeanpuHMMaTtento,  MMMIopTepy) WHblE
npegycMoTpeHHble NMyHKTOM 3 cTtaTbu 18 HacToswero 3akoHa TpeboBaHWs unu BO3BpaTUTbL TOBAp MU3rOTOBUTENIO
(YynOnNHOMOYEHHOW OpraHv3aummM Unu ynorHOMOYEHHOMY WHAMBUAYaNbHOMY NpPeanpuHUMAaTento, MMNopTepy) u
notpeboBaTtk BO3BpaTa yniavyeHHON AeHEXHON CYMMBI.

(n. 6 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHne HeloCTaTKOB TOBapa U3rotoButernem (NpoaasL/oM, YNONHOMOYEHHON opraHmu3aLmen unu
YNOJSIHOMOYEHHbIM UHAMBUAYaNbHBLIM NPeANpUHUMAaTENEM, UMMOPTEPOM)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHusl HejoCTaTKOB TOBapa He onpeaeneH B MMCbMeHHOW hopMe cornalleHnem CTOPOH, 3Tu
HeOoCTaTKW A0MKHbI OblTh YCTPaHEHb! U3rOTOBUTENEM (MPOAABLIOM, YNONIHOMOYEHHOIM OpraHu3auuen unm
YNOMHOMOYEHHbIM MHAMBUAYATNbHBIM NpeanpuHuMaTenemM, UMNoOpPTepoM) He3aMeanTensHo, TO eCTb B
MUHUMASIbHBIA CPOK, 06 bEKTUBHO HEOBXOAMMBIN AN UX YCTPAHEHUS C y4ETOM 0BbIYHO NPUMEHsieMOro crocoba.
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Cpok ycTpaHeHus HegocTaTKoB ToBapa, onpeaensieMblii B MIMCbMEHHOW hopMe cornalleHnemM CTOPOH, HE MOXET
NpeBbIaTb COPOK MATb OHEN.

B cnyyae, ecnn BO BpeMs yCTpaHeHWst HEOOCTATKOB ToBapa CTaHeT O4YeBUAHbIM, YTO OHM He OyayT
yCTpaHeHbl B ONpeAeneHHbln CornalleHneM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMYNUTb COrfnalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HeJoCTaTKoB, ToBapa. [1pn 9ToOM OTCYTCTBME HEOBXOOUMBIX AN yCTpaHeHWst HeOOCTaTKoB ToBapa
3anacHbIx YacTeun (getanen, matepmanos), 060pyaoBaHMs NN NOAOOHbIE MPUYUHBI HE ABMNSAIOTCA OCHOBaHWEM ANS
3aKNIOYEHMS CcornalleHnss 0 TakOM HOBOM CpPOKe M He OCBODOXAalT OT OTBETCTBEHHOCTU 3a HapyLUeHUE CPOKa,
onpeeneHHoro cornalleHnemM CTOpoH nepBoHavansHo.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. B oTHOweHun TOBApPOB ANUTENBHOMO MNONMb30BAaHUA W3rOTOBUTENb, MpodaBey nMbBO YNONHOMOYEeHHas
opraHu3aums Mnu  YNorHOMOYEHHbI VHOWBMAYanbHbIM NpeanpuHMMaTens 00s3aHbl Mpu  NpeabaABreHUU
notpebutenem ykasaHHOro TpeboBaHUSA B TpexAHEBHbIN CPOK ©e3BO3MEe3gHO NpeaocTaBuTb MOTpedbuTento Ha
nepuo peMoHTa ToBap ANWUTENbHOrO MONb30BaHUA, o6ragatwowuin 3TUMK e OCHOBHLIMU MOTPEOUTENBCKUMMU
cBovicTBamu, obecnednB OOCTaBKY 3a CBOW cuyeT. [lepeyeHb TOBapoB OJIMTENbHOrO MOMb30BaHWS, Ha KOTOpble
yka3aHHoe TpeboBaHue He pacnpocTpaHsieTcs, ycTaHaBnmBaeTcs NpasutensctBoM Poccuiickon ®enepauun.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHust HeQOCTaTKOB ToBapa rapaHTUMHBLIA CPOK Ha HEero NpoAneBaeTcs Ha nepuod, B
TeYeHne KOTOPOro TOBap He MCMONb30BariCs. YKaszaHHbI Nepuos NCHMCNSETCS Co AHA obpalleHus notpebuTens ¢
TpeboBaHneMm o6 yCcTpaHeHUM HeOoCTaTKOB ToBapa A0 AHS BblgauM €ro no OKOHYaHuMM pemMoHTa. [lpu Bbligade
TOBapa W3roToBUTENb (NpogaBel, YMNONHOMOYEHHAs OpraHusaumst WM YNosTHOMOYEHHbIN WMHAMBUAYANbHbIN
npegnpvHumaTens, UMnopTep) 06a3aH NpeaocTaBuUTb B MMCbMEHHON dhopme noTpedbutento nHgopmauuo o gaTe
obpalyeHnss notpebutens c TpeboBaHMem 06 ycTpaHeHun OBGHapyXeHHbIX MM HedoCTaTKoB ToBapa, O Aare
nepegayn ToBapa notpebutenem Ans ycTpaHeHWs HeJoOCTaTKOB TOBapa, O AaTe yCTPaHeHUs He4oCTaTKoB ToBapa
C MX onucaHueM, 06 MCNonb30BaHHbLIX 3amnacHbIX 4YacTax (geTansx, maTepuanax) M O faTte Bblgayu ToBapa
noTpebuTernto No OKOHYaHNW YyCTPaHEeHNst HeJOCTaTKOB TOBapa.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

4. lMpwn ycTpaHeHn HeOOCTaTKOB TOBapa NMOCPeACTBOM 3aMeHbl KOMMIEKTYOLEro u3aenms nnm cocTaBHON
YacTU OCHOBHOIO M3AENUs, Ha KOTOPbIE YCTAHOBIMEHbI rapaHTUMHbLIE CPOKU, HA HOBbIE KOMMIIEKTYyOLLEe nsgenuve
W COCTaBHYK YaCTb OCHOBHOIO U3A4enusi yCTaHaBNMBAETCS rapaHTUAHBIN CPOK TOW Ke NPOSOIMKUTENBHOCTU, YTO
W Ha 3aMEHEeHHble KOMMMEKTyKLlee W3Oenue WM COCTaBHYK 4YacTb OCHOBHOMO M3Oenusi, €Ccru WHOe He
NpeaycMOTPEHO AOrOBOPOM, M FapaHTUMHBLIN CPOK UCUYUCIISETCA CO AHA Bblgadum noTpebutento 3Toro ToBapa no
OKOHYaHUKN pEMOHTA.

(n. 4 B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatbs 21. 3aMeHa ToBapa HeHagnexallero kKayecTsa

1. B cnyyae obHapyxeHusa notpebutenem HegoCTaTKoB TOBapa U nNpeabsaBreHns TpeboBaHus O ero 3ameHe
npogasel, (M3roToBUTENb, YMNOMHOMOYEHHAs  OpraHu3auus WNM  YNONHOMOYEHHbIN  MHAMBUAOYaNbHbLIN
npegnpvHumMaTens, MMNopTep) ob6sA3aH 3aMeHWTb TaKoW TOBap B TEYEHWE CeMW OHEN CO OHS NpenbsiBrEeHus
ykazaHHoro TpeboBaHua noTpebuTenem, a npu HeobXoAMMOCTWM LOMOSHUTENBHOW NPOBEPKM KayecTBa TaKkoro
TOBapa nNpoaaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW OpraHusaumen Unn ynonHOMOYEHHbIM UHAMBUAYaNbHbIM
npegnpvHumMaTenem, UMNOpPTEpPOM) - B TeYeHWe ABaduaTti AHEN COo AHA NpeabsBreHns ykazaHHoro TpebosaHus.

Ecnu y npogasua (M3rotoBMTeNs, yNOMHOMOYEHHOW OpraHM3aunm unm ynomnHOMOYEHHOIo MHANBMAYaNbHOIO
npeanpvHMMaTensi, UMnopTepa) B MOMEHT NpeabsaBreHns TpeboBaHus OTCYTCTBYeT HeobxoanMbIN Ans 3aMeHbI
TOBap, 3aMeHa JofkHa ObITb MPOBEAEHa B TEYEHME MecsLa CO AHSA NpeabsBeHns Takoro TpeboBaHus.

B parioHax KpawvHero CeBepa u MpupaBHEHHbIX K HMUM MECTHOCTAX TpeboBaHme notpebutens o 3ameHe
TOBapa MNOANEXWUT YAOBMNETBOPEHUIO MO €ro 3asBfeHW0 B CPOK, HeobXooumbld AN O4YepegHOW [[OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW panoHbl, B Cryyae OTCYTCTBUS Yy npofasua (M3roToBuTens, YNnOorHOMOYEHHOM
opraHusaumMm unu YNorHOMOYEHHOrO WHAMBUAYaNbHOrO nNpeanpuHMMaTens, umnopTepa) Heobxooumoro ans
3amMeHbl TOBapa Ha AeHb NpeabsBNeHnsl ykasaHHOro TpeboBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyetcss Gonee cemu gHen, no TpeboBaHuio nNoOTpebutens npogaseL
(n3rotoBuTEnb NGO YNONMHOMOYEHHAsI OpraHM3auust UnNu YNnormHOMOYEHHbIN MHOVBUAYANbHBIN NpeanpuHUMaTenb)
B TEYEHME TPeX OHEWN CO AHA NpeabsiBrieHnst TpeboBaHnsi 0 3aMeHe ToBapa 0bsi3aH 6e3B03Me34HO NPeAoCTaBUTb
notpebutento BO BpEMEHHOE NMONb30BaHWe Ha Nepuog 3aMeHbl TOBap ANMTENbHOrO NONb30BaHuUs, obrnagatowun
3TUMMU XXE OCHOBHbIMU NOTPEOUTENBLCKUMM CBOMCTBaMU, 06ecneyvmB ero 4OCTaBKy 3a CBOWM c4eT. DTO NMpaBuUIo He
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pacnpocTpaHsieTCsi Ha ToBapbl, NepeyYeHb KOTOPbIX ONpeaensaeTca B COOTBETCTBMM C NMYHKTOM 2 ctatbk 20
HacTosiero 3akoHa.
(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexawero kKa4ecTsa AOMMKeH ObITb 3aMEeHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLLMIA
B ynotpebneHun.

Mpn 3ameHe ToBapa rapaHTUIHbIN CPOK UCHMCMSIETCS 3aHOBO CO OHS Nepefayv ToBapa notpebutento.

CraTtba 22. Cpokv yooBneTBOpeHusa otaenbHbIX TpeboBaHui noTpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutenst 0 copasmMepHOM YMEHbLLEHUN MOKYMHON LieHbl TOBapa, BO3MELLEHUN PpacxXOaoB Ha
ucnpasfneHne HeaoCTaTKOB ToBapa noTpebuTeneMm unu TpeTbUM NULOM, BO3BpaTe ynfnavyeHHoOW 3a ToBap
OEHEXHON CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMM YOLITKOB, MPUYUHEHHBLIX MNOTPebMTEnto BCneacTeue
npodaxu ToBapa HeHaanexallero kadectBa nNnbo nNpedocTaBrieHUsl HeHaanexailen uMHdopmauun o ToBape,
noanexaT yooBMNeTBOPEHMIO NPOAaBLOM (M3roTOBUTENEM, YNOMTHOMOYEHHOW OpraHn3aumneit Unmn ynornHoMoOYeHHbIM
UHAMBUAYyanbHbIM NpeanpuHUMareneM, WMMIOPTEPOM) B TeYEHUEe [ecATU [HEW CO [OHS NpPeqbsiBreHus
COOTBETCTBYHOLLErO TpeboBaHMS.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb MpogaBua (M3roToBMTENs, YMNOMHOMOYEHHOW OpraHusaumn  unu
YNONHOMOYEHHOTO WHAMBUAYANbHOrO NpeanpuHMMaTens, umnopTepa) 3a NPOCPOYKY BbiNONHEHUA TpeboBaHMn
notpeburens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHve npegycMoOTpeHHbIX ctaTbsamu 20, 21 n 22 HacTosiero 3akoHa CpOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EPXKKY BbINOMHEHUsT) TpeboBaHUS NoTpebuTens o NPefoCTaBNeHUN EMY Ha Nepuog PeEMOHTa
(3ameHbl) aHanorM4yHoro ToBapa npoAaseL, (M3roTOBUTESb, YNOSTHOMOYEHHAA OpraHu3aums Unm yrnonHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpvHUMaTenb, UMNopTep), AONYCTMBLLMIA TakMe HapyLIeHUs, yninadnmBaeTt notpeburtento 3a
KaXKObI fleHb MPOCPOYKN HEYCTONKY (MEHI0) B pasaMepe OOHOro NpoLeHTa LeHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa onpegenseTcs, UCX0Ast U3 €ro LeHbl, CyLleCcTBOBaBLIEN B TOM MecTe, B KOTOpOM TpeboBaHue
notpebutens JomkHO ObiNo 6biTb YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNOMHOMOYEHHOW OpraHm3aumen
UNNU  YNOMHOMOYEHHBIM  WHAMBUAYaNbHbIM  NpeanpuHMMaTeneM, WMMNOPTepoM), B AeHb [JoOpOBOMbLHOro
yOoOBneTBopeHus Takoro TpeboBaHWs WAM B [deHb BbIHECEHUS CyAebHOro peleHus, ecnu TpeboBaHue
A0OPOBOMBHO YAOBMETBOPEHO HE BbINo.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyyae HeBbIinonHeHus TpeboBaHui nNoTpebutensa B CPOKM, NPefyCMOTpeHHble ctatbamn 20 - 22
HacTosilero 3akoHa, noTpedbuTens BnpaBe Mo CBOeMy BbIOOpY NpeabsBUTb MHble TPeOOBAHWS, YCTAaHOBMEHHbIE
ctatben 18 HacToswWwero 3akoHa.

Cratba 23.1. lNocneacTeus HapyLeHUst NPo4aBLOM CPOKa nepegayn npeaBapuTenbHO onnadeHHoro Tosapa
norpedutento

(BBegeHa ®epepanbHbiM 3akoHOM 0T 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxw, npegycMaTpuBatrolmin 0683aHHOCTb NoTpebutens npeasapuTenibHO OnnaTuTb
TOBap, AOIMKEH COAepXKaTb YCIOBKE O CPOKe Nepeaayn ToBapa notpedbutento.

2. B cnyvae, ecnu npogasel, NOMyYMBLLMIA CYMMY NpeaBapuUTeENbHON onnaTel B ONpeaerieHHOM 4OroBOPOM
Kynnu-npogaxu pasmepe, He UCNonHuN obs3aHHOCTb NO Nnepegayve ToBapa NOTpeduTento B YCTAaHOBMEHHbIN TakuM
[OroBOpOM CPOK, NOTpebuTenb No cBoeMy Bbibopy Bnpase notpeboBarts:

nepeaayv onsia4eHHoro ToBapa B YCTAaHOBIEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTeNnbHON onnatbl ToBapa, He NepeaaHHOro NpoaaBLOoM.

Mpn atom notpebuTens BnpaBe NoTpeboBaTb TakKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My
BCNEeACTBME HapYyLIEHWs YCTAHOBIIEHHOIO [OrOBOPOM KYMnM-NPOAaxu Cpoka nepejayn npeaBapuTenibHO
onnaYeHHoro Tosapa.
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3. B cnyyae HapyleHus yCTaHOBNEHHOIO AOroOBOPOM KyMmu-NPOAaXM Cpoka nepepadv npeaBaputernsHO
onnayeHHoro ToBapa noTpebuTento NpogaseL ynnadvBaeT eMy 3a Kaxabld AeHb MPOCPOYKM HEYCTOWKY (NeHu) B
pa3Mepe NofoBUHbI NPOLIEHTa CyMMbl NpeABapUTENbHON OnfaThl TOBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HsS, Korga Mo [JOroBopy Kynnv-nmpoAdau nepepada ToBapa
notpebutento pormkHa 6bina ObITe OcyllecTBNeHa, OO0 OHA nepefadyM ToBapa MoOTpebuTento wmnu OO0 OHA
yooBneTBopeHus TpebosaHus notpebutens o Bo3BpaTte emy NpeaBapuTeribHO YNIavyeHHON UM CYMMbI.

Cymma B3bICKaHHOW NoTpebuTeneM HeycToOMKM (MeHW) He MOXET MpeBbllaTb CyMMY npeaBapuTeribHON
onnarbl ToBapa.

4. TpeboBaHusi noTpebuTena o Bo3BpaTe ynnavyeHHoOW 3a ToOBap CYMMbl M O NMOSTHOM BO3MeELLEHUN YObITKOB
noanexaT yOOBMEeTBOPEHUIO NPOAAaBLOM B TeYeHWe OecCATU AHEeN CO AHA NpeabsBleHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHus noTpebuTensi, YCTAHOBMEHHbIE MYHKTOM 2 HaCTOsWeWn CcTaTbu, He nognexar
YAOBETBOPEHMNIO, €CNN NPOOABEL, AOKaXET, YTO HapyLUeHWe CpPOKOB nepefadn notpebutento npeaBapuTenbHO
onflayeHHoro ToBapa NPoM30LLINIO BCEACTBUE HEMPEOZONMMONM CUIMbI UMW NO BUHE noTpebuTens.

Crtatbs 24. PacueTbl C I'IOTpe6VITeJ'IeM B CJly4ae r|p|/|o6peTeHV|$| M TOBapa HeHaaneXxatwlero kKa4ectea

1. MNpn 3ameHe ToBapa HeHaanexallero KkayecTBa Ha TOBap 3TOW ke Mapku (3TUX ke mogenu u (Mnwm)
apTuvKyna) nepepacyeT LeHbl ToBapa He MPou3BoaUTCS.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpwn 3ameHe TOBapa HeHagnexalero KayecTsa Ha Takomn Xe ToBap APYron Mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, noanexallero 3aaMmeHe, HUxe LeHbl ToBapa, MpeJoCcTaBeHHOro B3aMeH, notpedurens
OOIMKEH JonnaTuTb pasHuLy B LieHax; B cllydae, ecnv LieHa ToBapa, noanexallero 3aMmeHe, Bbille LieHbl ToBapa,
NnpefoCTaBMEHHOro B3aMeH, pasHuua B LeHax BbinnadvBaeTca noTpebutento. LleHa ToBapa, nognexaiiero
3ameHe, onpegenseTcs Ha MOMEHT ero 3aMeHbl, a ecnv TpeboBaHne NOTpeduTeNs He yAOBNETBOPEHO NPOAaBLIOM,
LleHa 3aMeHsIeMOoro ToBapa 1 LieHa nepefaBaeMoro B3aMeH ToBapa onpeaensitoTcs Ha MOMEHT BbIHECEHUS CyA0M
peLleHns 0 3amMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. B cnyyae npegbssneHus notpebutenem TpeboBaHns 0 COPasMEPHOM YMeEHbLUEHUW MOKYNHOW LieHbl ToBapa B
pacyeT NpUHMMaeTCs LeHa ToBapa Ha MOMEHT npeabsBreHns notpebutenem tpebosaHusa o6 yueHke nnu, ecnu
OHO OOBOpOBOMNBHO He yAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYOOM pPELUeHUs O COpasMEpPHOM YMEHbLUEHUN
MOKYMHOW LiEeHBbI.

(n. 3 B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Tpw Bo3BpaTe TOBapa HeHaAexallero Kadecrtsa notpedbutens Bnpase TpeboBaTb BO3MELLEHUSA pa3HULLbI
Mexay UeHOW ToBapa, YCTAHOBINEHHOW [OroBOPOM, W LEHOW COOTBETCTBYIOLLEroO TOBapa HA MOMEHT
00OpOBOMBLHOIO YOOBMNETBOPEHUSI TAKOro TpeboBaHust unu, ecnmn TpeboBaHne 406POBONBLHO HE YOOBIETBOPEHO, HA
MOMEHT BbIHECEHUS CYL,OM pPeLLEHNS.

(n. 4 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa TOBapa HeHagnexawero kadecTBa, MNPOAAHHOrO B KpegwuT, noTpebuTento
BO3BpalL@eTcsa ynnadeHHas 3a ToBap AEHeXHas CyMMa B pas3Mepe MoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLlaeTcs nnaTa 3a npegocTaBneHne kpegura.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

Cratbsa 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa Hadsiexallero kayecTsa

1. MoTpebuTens BNpaBe 0OMeHATL HEMPOLOBONLCTBEHHLIN TOBAP HaAnexallero kayecTsa Ha aHanorMyHbIv
TOBap y NpogaBsLa, Yy KOTOpOro 3TOT ToBap Obln NpuMoGpeTeH, ecny ykasaHHbIA ToBap He nogollen no ¢opme,
rabaputam, acoHy, pacuBeTke, pasMmepy UMKoOMMIeKTaLnn.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens MeeT nNpaBo Ha obMeH HENPOAOBONBLCTBEHHOrO TOBapa HaAmnexallero KayecrTsa B TeYeHune
yeTblpHagUaTh AHEN, He cYnTas OHS ero NOKymnKu.

O6mMeH HenpoaoBONBCTBEHHOIO TOBapa HaAreXallero kavyectsa NpoBOAWUTCS, €CNU YKa3aHHbIN TOBap He
Obin B ynoTpebneHun, coxpaHeHbl ero ToBapHbI BUA, NOTpebutenbckne CBONCTBa, NNombbl, habpuyHbie SprbIku,
a Takke NMeeTCHa TOBaPHbIM YEK UMM KacCOBbIN Yek NMMBOo MHOW NoATBEPXKAAOLLMIA ONMaTy YKas3aHHOro ToBapa
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OoKymeHT. OTCcyTCcTBUE Y NOTpedbnTens TOBapHOro Yeka Unm KaccoBoro Yeka nnbo MHOro noATBepXKaatoLLero
onnaTty ToBapa JOKYMEHTa He NULLIAET ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoB, He nognexawmx OoObMeHy MNO OCHOBaHWSAM, YKa3aHHbIM B HaCTOsIWEN CTaTbe,
yTBepxaaetca Npasutenbcteom Poccunckon ®enepauun.

2. B cny4yae, ecnu aHanoruyHbll TOBap OTCYTCTBYeT B Mnpodaxe Ha OeHb obpalieHusa notpebutens K
npogasuy, NOTpebuTens BnpaBe OTka3aTbCs OT MCMOMHEHUS JOroBopa Kynnu-npogaxu u notpebosaTb BO3BpaTa
ynnayYeHHOW 3a yKasaHHbIn ToBap AEHEXHOW CyMmMbl. TpeboBaHue noTpebuTens O Bo3BpaTe YynnavyeHHon 3a
YKa3aHHbI TOBap [OEHEXHOW CyMMbl MOANEXMWT YAOBNETBOPEHWIO B TedeHue Tpex AHeW co [HA Bos3BpaTa
YyKa3aHHOro Toeapa.

Mo cornaweHntio notpebutensa ¢ NnpogasLoM 0OMeH ToBapa MOXeT OblTb NPeAYyCMOTPEH NPW NOCTYMNIEHWN
aHanorm4yHoro ToBapa B npogaxy. [Npogasey 06a3aH He3ameanUTEenbHO CoobLWMTE NOTPEOUTENIO O MOCTYNIEHUM
aHarnorm4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. ucTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOp PO3HUYHON KYNM-Npogaxun MoxeT ObITb 3aKNOYEeH Ha OCHOBaHUM O3HAKOMITEHNs noTpebuTens ¢
npeanoXeHHbIM NPOAAaBLIOM ONMcaHWem ToBapa NocpeacTBOM KaTanoroB, MPOCMEKToB, OykneToB, )OTOCHNMKOB,
CpeacTB CBA3WN (TENEBM3NOHHOW, MOYTOBOW, PAgAUOCBA3N W OPYTNX) UMM MHBIMW UCKITHOYaOWMMN BO3MOXHOCTb
HenocpeACcTBEHHOro O3HaKOMIMeHUss noTpebuTens ¢ ToBapom nnbo obpasuom ToBapa Mpu 3akmYeHWWM Takoro
Jorosopa (AUCTaHUMOHHbIN cnocob npogaku ToBapa) cnocobamu.

(B pen. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. lNMpogaBuoOM OO0 3aknioyeHMs Jorosopa AofkHa ObiTb nNpegocTaBneHa noTpebutento nHdopmaums ob
OCHOBHbIX MOTPebuTenbCkUX CBOWCTBaxX ToBapa, 006 agpece (MecTe HaxOXAeHus)) npogasua, O MecTe
N3roToBneHns ToBapa, O NOSIHOM PMPMEHHOM HaMMeHOBaHUN (HaMMEHOBaHWW) nNpodasua (M3roToBuTens), O LeHe
n 06 ycrnoBusx NnpuobpeTeHns ToBapa, O ero JoCTaBKe, CPOKe CNyxbbl, CPOKE FOAHOCTU M rapaHTUNHOM CpOKe, O
nopsigke onnaTbl TOBapa, a Takke 0 CPoKe, B Te4eHMEe KOTOPOro AeNCTBYET NpeaioxXeHne O 3aKkinioyeHnm gorosopa.

3. lNoTpebutenio B MOMEHT [JOCTaBkM ToBapa [JO/kHa OblTb B MMCbMEHHOW (opMe npefocTaBrneHa
nHdopmaumsa o ToBape, npeaycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas NyHKTOM 4
HacTosLen cTatbn nHdopMaLmsa o Nopsiike 1 cpokax Bo3Bparta ToBapa.

4. MoTpebuTens Bnpase o0TKas3aTbCs OT ToBapa B Noboe Bpemsi 4O ero nepegayn, a nocne nepegaym tosapa
- B Te4eHne cemn gHeN.

B cnyuae, ecnn uHdopmMauma o Mopsiake M Cpokax BO3BpaTa ToBapa Hajarexallero kavectBa He Obina
npegocTaBneHa B MMCbMeHHON hopMe B MOMEHT AOCTaBKM ToBapa, noTpebuTens BNnpaBe 0Tka3aTbCa OT ToBapa B
TeyeHue Tpex MecsLeB C MOMEHTa nepegaym Tosapa.

BosBpaT TOBapa Hagnexailero kadecTBa BO3MOXEH B Crflyyae, eCnvM COXpaHeHbl ero TOBapHbI BuA,
notpebutensckMe CBONCTBA, a Takke OOKYMEHT, MOATBEPXKAAoLWMN hakT U yCroBUS NMOKYMKN yKa3aHHOro Tosapa.
OTtcyTtcTBME y noTpebutens OOKyMeHTa, MOATBepXKAalLwwero akT U yCrnoBWs MOKYNKW ToBapa, He NuwaeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasarenbcrBa npuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebutenb He BNpaBe OTKas3aTbCHA OT TOoBapa HaAnexallero kavyecTBa, MMENLWEro WMHAMBMOYarbHO-
onpegerneHHble CBONCTBA, ECNW YKa3aHHbIA TOBap MOXET ObITb MCMNOMNb30BaH MCKIIOYMTENBHO NprobpeTaroLwmnm ero
notpedurtenem.

Mpn oTkase noTpebuTtens oT ToBapa MpoAdaBeL, AOMKeH BO3BpPaTUTb €My OEHEXHYI0 CYMMY, YNnayeHHyto
noTpebutenem no 4OroBopy, 3a UCKIMOYEHNEM pacxodoB NpoAasLa Ha AOCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
ToBapa, He nosgHee 4YeM Yepe3 OecCATb OHEN CO AHA npenbsBreHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocneacTteusa Npoaaxku ToBapa HeHaanexallero kadectsa AUCTaHUMOHHBIM CNOocoboM npoaaxu ToBapa
yCTaHOBIEHbI MONOXEHUAMW, MPEAYCMOTPEHHbIMU CTaTbsiMK 18 - 24 HacTosAwero 3akoHa.

Cratbsa 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
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(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'IpaBl/lna npogaxwu otTaesibHbIX BUOOB TOBApOB YCTaHaBIMBAKOTCA npaBVITeJ'IbCTBOM Poccuiickon <De,qepau,MV|.

Mnaga lll. SALLIUTA NMPAB NOTPEBUTENEW MPU BbINONIHEHUU
PABOT (OKA3AHUM YCIIYT)

Crtatbs 27. Cpoku BbINOSHEHMs paboT (okas3aHus ycnyr)

1 Wcnonuutenb o6si3aH OCYLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue ycnyrn) B CPOK, YCTaHOBMEHHbIN
npaBunaMu BbIMOJSIHEHMS OTAENbHbIX BUAOB paboT (Oka3aHMs OTAEeNbHbIX BWAOB YCMyr) WMAM [AOrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHUMM paboT (OKasaHUM  yCryr) MoXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (OkaszaHWs ycnyru), ecnvM YyKasaHHbIMW MpaBuiiaMuM OH He
npeaycMOTPEH, a TakkKe CPOK MeHbLLEN NPOAOIKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIV YKa3aHHbIMU NpaBunamu.

2 Cpok BbInonHeHust paboTbl (OKka3aHMsA YCryrn) MOXET onpegendtbCd Aaton (nepvogom), K KOTOPOM
OOIMKHO ObITb 3aKOHYEHO BbINOMHEHWEe paboTbl (OkasaHwe ycnyru) wnu (1) gatonm (NepvogoM), K KOTOPOM
NCMONHUTENb AOJMKEH NPUCTYMNUTD K BbINOMHEHMWIO paboThl (OKa3aHuIo ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3 B cnyyae, ecnu BbiNONHeHWe paboTbl (Okas3aHMe YCryrv) OCYLLECTBSETCA MO 4acTaMm (4ocTaBka
nepuoanyecKkon neyartu, TeEXHUYECKoe 00CNyX1MBaHNE) B TEYEHME CpOKa AENCTBUS LOroBopa O BbINMOMHEHUN paboT
(okasaHun ycnyr), AOMKHbI NpeAycMaTpyMBaTbCs COOTBETCTBYIOLLME CPOKU (Mepuofbl) BbIMOMHEHWUST Takux paboT
(okasaHwus ycniyr).

Mo cornalweHnio CTOPOH B AOroBOpPe MOryT ObiTb MPeayCMOTPEHbl TakkKe CPOKW 3aBepLUEHUs] OTAemNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH dPegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NocneacTBysa HapyLLEeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv ucnonHuTenb HapyLInn CPOKM BbINOMHEHNs paboTbl (OKa3aHWs yCryru) - CpOKv Havana u (Unun) oKoHYaHus
BbINOMHEHNs paboTbl (OKa3aHus ycnyrm) u (Mnv) NPOMEXKYTOYHbIE CPOKM BbINOMHEHUS paboThl (OKasaHusa ycnyru)
U1 BO BPeMS BbINOSHEHMS paboTbl (OKasaHus ycrnyri) ctano ov4eBuaHbIM, YTO OHa He OydeT BbiNofHeHa B CPOK,
noTpebutens No ceoemy BbIGOpyBNpase:
(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNONHUTENIO HOBbLIN CPOK;
(B pea. PeneparnbHoOro 3akoHa ot 17.12.1999 N 212-03)

NOpyuYnTb BbINOMIHEHWE PaboThbl (OKa3aHue ycrnyru) TpeTbMM NuuaM 3a pasyMHYo LEeHY UNK BbINOMHUTL ee
cBOMMMW cunamu n notpebosaTb OT MCNONHUTENSA BO3MELLEHNS MOHECEHHbIX PacXOA0B.;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINOMHEHUN paboTbl (Oka3aHum ycnyru).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTtpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYMHEHHbIX €My B CBSA3M C
HapyLlLleHMeM CPOKOB BbIMOSIHEHWS paboTbl (OkasaHus ycryru). YObITKM BO3MELLAlOTCA B CPOKW, YCTAHOBIEHHbIE
ANs yAOBNEeTBOPEHMSA COOTBETCTBYHOLUMX TpeboBaHMin noTpebutens.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble NoTpebuTenem HoBble CPOKM BbINOMHEHUS paboTbl (OKas3aHWs yCrnyru) ykasbiBalTCcH B
[O0roBope 0 BbINOMHeHUU paboTbl (OkazaHWUK ycryru).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpo4ku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsABUTb UCMOMHUTENO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacToALLEeN CTaTbu.

3. LleHa BbINnonHeHHOW paboTbl (Oka3aHHOW YCnyru), BO3Bpallaemas MoTpebuTento npu oTKkase oT
MCMONMHEHNs 4OroBopa O BbINOMHEHUM paboThbl (OKasaHun ycnyru), a Takke yuntblBaemas npyv yMEHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKasaHHOW YyCryru), onpeaensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosiLero 3akoHa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpwu oTKa3e OT UCNOSHEHMWS AOroBopa O BbIMONHEHUW paboTbl (OKasaHWK YCnyrn) UCMONHUTENb He BNpaBe

TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOU3BEAEHHbIX B NPOLEecce BbINOSIHEHNS paboTbl (OKa3aHusa ycnyru), a
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Takke nnatbl 3a BbINOMHEHHYIO paboTy (Oka3aHHY YCMyry), 3a UCKIOYEHNEM Criyyas, ecnu notpebutens NpUHAN
BbIMOJSTHEHHYI0 paboTy (OKa3aHHY yCnyry).
(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63aL ncknoyeH. - PegeparnbHbll 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHus yCTaHOBIEHHbIX CPOKOB BbINOMHEHNS paboTbl (Oka3aHMs yCryrm) Unv HasHaYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HACTOSLLEN CTaTbW HOBbIX CPOKOB UCMOMHUTENb YNnadneaeT noTpeburenio
3a Kaxbl AeHb (4Yac, ecnu Cpok onpeaerneH B Yacax) NPOCPOYKM HEYCTOMKY (NeHK) B pasMmepe Tpex NpOLEeHTOB
LeHbl BbINOMHEHMS paboThl (OKa3aHMs yCnyru), a ecnu LeHa BbiNnonHeHnsa paboTbl (Oka3aHWs ycryrn) 4OroBopom o
BbINOMHEHNW paboT (OkaszaHuw ycnyr) He onpepeneHa - obuwen ueHbl 3akasa. [JoroBOpoM O BbINOMHEHUN paboT
(okasaHum ycnyr) mexagy notpebutenem M UCNOMHUTENEM MOXET ObiTb yCTaHOBReH Gornee BbICOKMN pa3mep
HEeyCTOWNKM (NeHn).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHst) 3a HapylleHWe CPOKOB Hayana BbIMONHeHMA paboTbl (oka3aHus ycnyru), ee aTana
B3bICKMBAETCA 3a KaXXAbl AeHb (4ac, ecrniv Cpok onpeferneH B Yacax) NPOCPOYKM BMIIOTh A0 Hayana BbiNONHEHUSA
paboTbl (OKa3aHusa ycryru), ee atana unu npegbssneHns notpebutenem TpeboBaHUn, NPegyCMOTPEHHbBIX MYHKTOM
1 HacTosALEeN cTaTby.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (neHst) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbIMOMHEHUS paboThbl (OkasaHuda ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxdbli OeHb (4ac, ecrnvu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHMSA
BbINOMHEHNss paboTbl (OkasaHusa ycnyrn), ee 3Tana wWnuM npegbsBneHvs noTpebutenem TpeboBaHwUi,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLwen cTaTby.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cymma B3bICKaHHOM MNoTpebuTenem HeycToWKu (MEeHM) He MOXET MpeBbllaTb LEeHY OTAENbHOro Buaa
BbINOMHEHNs1 paboThbl (Oka3aHusa ycryru) unv oLyl UeHy 3akasa, ecnv LieHa BbINOSIHEHUS] OTAENbHOro BMAaa
paboTbl (OKa3aHus yCryru) He onpegeneHa JOroBOpOM O BbINOHEHUN paboThl (OKazaHUK ycnyru).

Pa3smep HeycTOnKM (NeHn) onpegenseTcs, UCXo4sa U3 LieHbl BbIMOMHEHMSA paboThl (OKa3aHus ycrnyru), a ecrnu
yKasaHHasl ueHa He onpegerneHa, ucxods m3 obLien LieHbl 3akasa, CyllecTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutend [OMKHO Obino ObiTb  YOOBMETBOPEHO UCNOMHUTENEM B AeHb A0O6POBOMLHOrO
YO0BMeTBOpPEHMs Takoro TpeboBaHns unu B AeHb BbiHECEHUS cyaebHoro pewweHus, ecnu TpebosaHve notpebutens
A0OPOBOMLHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua notpebutens, ycCTaHOBNEHHble MyHKTOM 1 HacToswen cTaTbW, He nognexar
YAOBETBOPEHMNIO, €CNN UCMOMHUTENb AOKaXKET, YTO HapyLUEeHWe CPOKOB BbINONHEHUA paboTbl (Oka3aHusa ycnyru)
Npou3oLLIo BCreacTBMe Henpeogonmmon Cunbl Unu No BMHe notpeburtens.

CraTtba 29. NpaBa noTpebuTenst npy o6HapPY)XEHUN HELOCTATKOB BbINOJIHEHHOW paboThl (OKa3aHHOW YCnyru)

1. MoTpebuTtens npn obHapyXeHNM HeJoCTaTKOB BbINOMIHEHHOW paboTbl (OKazaHHOW yCryrn) Bnpase no CBoOeMy
BbIOOpYy noTpeboBaTk:

6e3B03Me34HOro YCTpaHeHUst HeAOCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW ycryru);

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03MEe34HON0 WM3roTOBMEHUS APYron Belwu M3 OOHOPOAHOrO MaTtepuana Takoro e kadecTBa Wmum
NMOBTOPHOrO BbINOMHEHNST paboTbl. [lpn aTOM noTpebuTenbs 006s3aH BO3BpaTUTL paHee nepedaHHyl emy
UCMNOMHMTENEM BeLlb;

BO3MELLIEHUS MOHECEHHbIX MM PacxodoB MO YCTPAHEHWIO HeOOCTaTKOB BbINOMHEHHON paboTbl (Oka3aHHOW
yCnyru) CBOMMW CUramun Unm TpeTbUMU Nnuamu.

YnosneTtBopeHue TpeboBaHui noTpebutens o 6e3803me3gHOM YCTpaHeHUM HeJoCTaTkoB, 06 M3roToBNEHUN
APYrov BeLUM Unu o MOBTOPHOM BbINOMHEHUU paboThbl (OkasaHumn ycnyrun) He ocBoboXaaeT UCNOMNHUTENs OT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKN 3a HapyLLeHNe CPOKa OKOHYaHWS BbINONHEHNs paboTbl (Oka3aHWs ycnyru).
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BNpaBe OTKAa3aTbCA OT MCMOMHEHMS OOroBopa O BbINOMHEHUM paboTbl (OKazaHWWM yCnyru) u
notpeboBaTb MOSIHOIO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM AOroOBOPOM CPOK HegocTaTku
BbINOMHEHHON paboTbl (OKa3aHHOM YCryrn) He yCcTpaHeHbl ucnonHutenem. NorpebuTens Takke BNpaBe O0TKasaTbCs
OT MCMOJSIHEHUSA OOroBopa O BbIMOMHEHMM paboTbl (OKasaHuu ycnyru), ecnum MM OBHapyXeHbl CYLLEeCTBEHHbIE
HeJoCTaTKM BbIMONHEHHOW paboTbl (OKka3aHHOW YCRyrM) UMM UHble CYLWLECTBEHHbIE OTCTYMMEHUS OT YCIOBWUWA
Aorosopa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



3akoH P® o1 07.02.1992 N 2300-1
"O 3awuTe npaB notpebutenen"”

MoTpebutens BnpaBe notpeboBaTb TakKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYMHEHHbIX €My B CBHA3U C
HefoCTaTKaMu BbIMOMHEHHOW paboTbl (OKa3aHHON ycryru). YObITKM BO3MELLaoTCs B CPOKW, YCTAHOBMEHHbIe AN
YAOBMNETBOPEHUS COOTBETCTBYIOLWMX TpeboBaHui notpebutens.

2. lUeHa BbinonHeHHoOW paboTbl (OKka3aHHOW Yycryru), Bo3Bpallaemas notpebuTtento npu oTkase oT
NCMNOMHEHNs AoroBopa O BbINOMHEHUW paboTbl (OKa3aHuM ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW Yycryru), onpeaensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosLLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegoCTaTKaMW BbIMOSIHEHHOW paboTbl (OKas3aHHOW YCnyrun), Moryt ObiTb
npeaobsBneHbl Mpu MPUHATUN BbINONIHEHHOW PpaboTbl (Oka3aHHOW YCNyrn) WnNn B XOAe BbINONHEHUs paboThbl
(oka3aHus ycnyrn) nubo, ecrnm HEeBO3MOXHO OOHApYXUTb HEeAOCTaTKM MpWU MPUHATUM BbINOMHEHHOW paboThl
(oka3aHHOM ycnyru), B Te4eHe CPOKOB, YCTAaHOBMNEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTene BnpaBe npeabsABNATb TpeboBaHWA, CBA3aHHble C HegocTaTkamy BbINOMHEHHOW paboTbl
(okasaHHOWM ycnyru), ecnvm oHW obHapyxeHbl B TeYeHMe rapaHTMNHOrO CpoKa, a Npu ero OTCYTCTBMM B pasyMHbIV
CpPOK, B npegenax ABYX NeT CO AHA MPWHATMSA BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru) unu natu neT B
OTHOLLEHWN HeOCTaTKOB B CTPOEHNM U MHOM HEABWXMMOM VMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
4. VcnonHnTenb oTBeYaeT 3a HegocTaTkm paboTsl (yCryru), Ha KOTOPY He YCTaHOBIEH rapaHTUNHBIN CPOK, ECNN
noTpebuTens AOKaXET, YUTO OHU BO3HUKMW A0 €€ NMPUHATMS UM U NO NPUYMHAM, BOSHUKLIMM 4O 3TOr0 MOMEHTA.

B oTHoweHwn paboTbl (ycnyru), Ha KOTOPYK YCTaHOBIEH rapaHTUNHBIN CPOK, NCMONMHUTENb OTBEYaEeT 3a ee
HeJoCTaTKW, €Cnu He OOKAaXeT, YTO OHWM BO3HUKNW Mocne npuHATMA paboTsl (ycnyrn) notpebutenem scnegcreve
HapyLLeHWs UM NpaBui UCMOMb30BaHWA pesynbrata paboTsl (ycnyru), AeNCTBUA TPETbUX NAL, NN HENPEOAONTUMOMN
Cunbl.

(n. 4 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyuasix, korga npeayCMOTPEHHbIA AOrOBOPOM rapaHTUAHBIA CPOK COCTaBnsieT MeHee ABYX et (MATu
neT Ha HeABMXMMOE WMMYLLECTBO) M HedocTaTku paboTbl (ycnyrn) obHapykeHbl notpebutenem no mcreyveHuu
rapaHTUMHOrO Cpoka, HO B Mpefdenax ABYX NeT (NATW neT Ha HeABWXKMMOE MMYyLLEeCcTBO), noTpebuTtens Bnpase
npeobsaBuTb TpeboBaHUA, NPeAYCMOTPEHHbIE MYHKTOM 1 HACTOsLLen CTaTbM, €CNu JOKAXET, YTO Takue HegoCTaTKu
BO3HWKIN OO NPUHATUSA UM pesynbTaTa paboTsl (yCryru) unm no npudnHam, BO3HUKLWIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH dPegepanbHbiM 3aKkOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBMEHNs CYLLECTBEHHbIX HegocTaTkoB paboTbl (ycnyrM) notpebutens Bnpase MNpegbsBUTb
ucnomnHutento TpeboBaHne o 6€3803Me3AHOM YCTPAHEHUN HEAOCTATKOB, €CIN AOKaXKET, YTO HeJOCTaTKN BO3HUKMM
00 MPUHATUSA UM pesynbTaTta paboTbl (YCryri) unm no npu4mMHam, BO3HUKLLMM O 3TOTO MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbsBNEHO, eCrn Takne HedoCcTaTku ObHapyKeHbl MO UCTEeYEeHMN ABYX NET (NATK NeT B OTHOLLEHUU
HeABWKUMOro MMYLLLECTBa) CO AHSA NPUHATUS pesynbrata paboTbl (ycnyru), HO B npegenax YCTaHOBMEHHOrO Ha
pesynbTat paboTbl (ycnyrn) cpoka cnyxkbbl unu B TeyeHue OEeCSATU NeT CO AHA MPUHATMA pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHvWe He yOOBNETBOPEHO B
TeueHve ABafLaTM OHEN CO AHS ero npeabsaABneHus notpebutenem wunm obHapyKeHHbI HeJoCTaToK ABMSETCH
HeyCTpaHUMbIM, NOTpebuTens No cBoeMy BbiGOpy Bnpase TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 33 BbINOMHEHHYI0 paboTy (OKa3aHHYo yecnyry);

BO3MELLIEHUS MOHECEHHbIX MM PacxodoB MO YCTPAHEHUI0 HeOJOCTaTKOB BbINOMHEHHON paboTbl (OKka3aHHOW
yCnyru) CBoMMy CunamMm unu TpeTbMmMmn nuuamu;

OTKasa OT UCMOMNHEHUs 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUM yCryrn) n BO3MELLEHUS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHns HeAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyri)

Hepoctatkn paboTbl (ycnyrn) OOmMKHbI ObiTb YCTpaHEeHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpedutenem.
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbl 3akoH OoT 17.12.1999 N 212-03.

HasHaueHHbI NoTpebuTenemM Cpok yCTpaHeHUs He4oCTaTKOB ToBapa yKasblBaeTcsl B 4OroBope Unv B UHOM
NoAnNMCbIBAEMOM CTOPOHAMW AOKYMEHTE b0 B 3asiBIIeHNM, HanpaBieHHOM NoTpeduTenem NCNONHUTENIO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3a HapylweHne npegyCMOTPEHHbIX HACTOSILLEN CTaTbell CPOKOB YCTPaHEHWst HeLOCTaTKOB BbIMOMHEHHON
paboTbl (Oka3aHHOW yCnyrn) UCMOMHUTENb ynradnBaeT noTpedbutento 3a kaxabll OeHb MPOCPOYKM HEYCTOWKY
(MeH), pasmep M MNOPAOOK WUCYUCIIEHUSA KOTOPOW ONpPeaensioTcsd B COOTBETCTBMM C MyHKTOM 5 ctatbm 28
HacTosiero 3akoHa.

B cnyyae HapyweHus yKasaHHbIX CpPOKOB noTpebutens BnpaBe NpeabsBUTb WCMAOMHUTEMO WHbIE
TpeboBaHus, npegycMoTpeHHble NyHkTamn 1 1 4 ctatbn 29 HacTosLwero 3akoHa.

Crtatba 31. Cpoku yaoBneTBOpeHust OTAENbHbIX TpeboBaHun noTpebuTtens

1. TpebosaHus noTpebutensa 06 yMeHbLUEHWN LieHbl 32 BbINONMHEHHYIO paboTy (OKa3aHHYo ycnyry), O BO3MELLEHUN
pacxoAoB MO YCTPaHEHU0 HeAOCTaTKOB BbINOSIHEHHOW paboThl (OKasaHHOW YCryrn) CBOMMW CUTaMmn Unu TpeTbnmm
nmuamMu, a Takke 0 BO3BpaTe ynnavyeHHow 3a paboTy (ycnyry) AeHeXHOW CyMMbl 1 BO3MeELLEHUN YObITKOB,
MPUYUHEHHbIX B CBA3W C OTKA30M OT UCMOMHEHUS 4OroBOpa, MpeaycMOTPeHHble NYHKTOM 1 ctaTtbu 28 1 nyHkTamm 1
n 4 ctatbu 29 HacToswero 3akoHa, noanexart YAOBMeTBOPEHWIO B AECATUAHEBHbIN CPOK CO AHA NpeabsABeHns
COOTBETCTBYIOLLEro TpeboBaHmns.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. TpeboBaHus notpebutens o 6€3BO3Me3AHOM U3rOTOBMEHUN OPYron BELW U3 OQHOPOAHOro Marepuana Takoro
e KayecTBa UNM O NOBTOPHOM BbIMONHEHMM paboTbl (Oka3aHMM yCcryryn) noanexar yaoBreTBOPEHMIO B CPOK,
YCTAHOBMEHHbIN A1 CPOYHOrO BbINOSMHEHMS paboTbl (OKka3aHusa ycnyru), a B Cryyae, ecrnu 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroBOPOM O BbINOMHEHMU paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHagnexatlie NCMOSTHEH.

3. 3a HapylleHne NpeayCMOTPEHHbIX HACTOSLLEN CTaTbell CPOKOB yAOBNETBOPEHUS OTAEMbHbIX TpeboBaHMn
noTpebutens McnonHWTeNb ynnadveaeT NOTpebuTento 3a Kaxabli AeHb NPOCPOYKN HEeYCTOWKY (MeHt0), pasmep u
NOPSAOK MCUMCIIEHNSI KOTOPOW ONpeaensTCca B COOTBETCTBUM C NYHKTOM 5 cTaTbn 28 HacToswwero 3akoHa.

B cnyyae HapylweHusi CpoKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacToswewn cratbu, notpebutens Bnpase
npeabsBUTb UCTIONHUTENO UHble TpeboBaHUs, NPeayCMOTPEHHbIe NMYHKTOM 1 cTatbn 28 un nyHkTammn 1 1 4 ctaTtbu
29 HacTosLero 3akoHa.

Cratbs 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUW paboT (oka3aHun ycryr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb BNpaBe 0TKa3aTbCH OT UCMONHEHNS JOrOBOPa O BLINONHEHUN paboT (okaszaHun ycnyr) B noboe
BpPeMsi MpU YCroBUM ONMaThl UCMOMHUTENO (PAKTUYECKM NMOHECEHHbLIX UM PacXOAOB, CBA3aHHbLIX C UCMOSIHEHWEM
0653aTenbLCTB Mo AaHHOMY JOroBOpY.

CraTbsa 33. CmeTa Ha BbINoNHeEHME paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (OKa3aHwue ycnyru), NpeaycMOTPEHHOW AOrOBOPOM O BbIMONIHEHMU paboThbl
(okasaHwn ycnyrm), MOXeT ObITb COCTaBrneHa TBepAas Unv npubnuanTensHasa cMeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHUO NOTPEOMTENS UNU UCNONHUTENS 0693aTeNbHO.

2. Ncnonnutenb He BnpaBe TpeboBaTb yBENMYEHUs TBEPAON CMEThI, @ NOTPEOUTENDb - €€ YMEHbLUEHUS, B
TOM uuCre B Criydae, koraa B MOMEHT 3aKioYeHusl AoroBopa Ucknovanacb BO3MOXHOCTb NPeAYCMOTPETh NOMHbIN
06beM nognexallmx BeliNonHeHuo paboT (oKasaHuo ycryr) unu Heobxoanmblx 4S 3TOro pacxonoB..

WcnonHutenb MMeeT npaBo TpeboBaTb YBENUYEHUS TBEPAOW CMETbl MPWU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepuanoB M obopyooBaHWs, NpPedoCTaBsSiEMbIX WCMOMHUTENEM, a TaKKe OKa3blBAEMbIX €My
TPETBMMU NULAMWU YCNYr, KOTOPOE Henb3s ObiNo npeaycMoTpeTb Mpu 3aknoveHun gorosopa. lMpu oTkase
noTpebutens BbINOMHUTL 3TO TpebOoBaHUE UCMONHUTENb BNpaBe pacToOprHyTb A4OroBOp B cyaebHOM nopsiake.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecnv Bo3HMKNa HEOGXOOMMOCTb BbINOJNIHEHMSA OOMNOMHUTENBHBIX PaboT (OKazaHUst AOMNONHUTENbHBIX YCYr) U No
3TOW MPUYMHE CYLLECTBEHHOIO MPEBLILEHUST MPUOMM3NTENBHON CMETbI, UCMOMNHUTENb 00si3aH CBOEBPEMEHHO
npegynpeantb 06 aTom noTpedbutens. Ecnu notpebutenb He gan cornacue Ha npeBbllEHNe NPUONN3NTENBHON
CMeTbl, OH BnpaBe OTKa3aTbCA OT WUCMOSIHEHWUsI AoroBopa. B aTom cnydae vcnonHutenb MoxeT TpeboBaTb OT
noTpebuTens ynnartbl LieHbl 32 BbIMOSTHEHHYIO paboTy (OKa3aHHY0 yCryry).
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VcnonHutenb, CBOEBPEMEHHO He nNpeaynpeavBLUMA  NOTpebutend O HeobBXoAMMOCTU MpEeBbILLIEHUS
NprbnM3nTenbLHON cMeThbl, 0653aH UCMOMHMTE JOrOBOP, COXpaHsAs NpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpMGnM3NTENbLHON CMETHI.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

Crtatba 34. BoinonHeHne paboTbl N3 matepuana UCNonHUTENS

1. NcnonHuTenb 065s13aH BbINOMHUTL paboTy, onpeaenieHHy 4OroBOPOM O BbIMOSTHEHUU PaboThl, N3 CBOETO
mMaTepuana u CBoumu cpeacteaMu, eCiiv MHOE He NPegyCMOTPEHO JOFOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MicnonHuTtenb, npenocTaBMBLUMIA MaTepuan Ans BbINONHEHUs paboThbl, OTBEYaET 3a ero HeHagnexailiee
Ka4yecTBO Mo npaBunam ob OTBETCTBEHHOCTW NpoAaBLa 3a ToBapbl HEHaANeXalllero ka4yecTea.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan ncnonHutens onnavymBaeTcs NnoTpebutenem npu 3akroyYeHnn ykazaHHOro 4oroBopa nosiHOCTbio
Unu B pasmepe, yKkasaHHOM B [OrOBOpPE O BbINOJIHEHMM pPaboTbl C YCNOBMEM OKOH4YaTENbHOrO pacdeTa npu
nonyyeHum notpebutenem BbIMNOSTHEHHOW UCMONHUTENEM paboTbl, ECNN MHOW MOPSIAOK pacdeToB 3a MaTepuan
NCNONHUTENS HE NPEeAYCMOTPEH CorfalleHNeM CTOPOH.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. B cnyyasix, npegycMoTpeHHbIX AOrOBOPOM O BbIMOSTHEHUN paboThl, MaTepmnan MoOXeT ObiTb NpegocTaBneH
ncrnonHuTenem noTpebutento B kpeaut. MNMocneayolee U3MeHeHWe LieHbI NPeaoCTaBNeHHOro B KpeamT MaTepuana
NCNonHUTENS He BrneYeT 3a cobonnepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Matepwan ucnonHuTens u Heobxoammble 4Ns BbINOMHEHNs paboTbl TEXHUYECKMe cpeacTBa, MHCTPYMEHTHI

N npo4dee JOCTaBNSATCS K MECTY BbINOMHEHUS1 paboT UCMOMHUTENEM.

O NpUMEHEHMN NONOXeHW cTaTbh 35 K OTHOLUEHUSIM MO AOrOBOPY, CBA3AaHHOMY C OKa3aHMeM ycryr mno
XUMUYECKOMN YNCTKE n3genui, cMm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 maTepuana (C Bewplo) noTpebutens

1. Ecnn paboTa BbLINOMHAETCS MOMHOCTBID MMM 4YacTUYHO U3 MaTtepuana (C Bewbk) noTpeburens,
MCMNonHUTerNb OTBEYaeT 3a COXPaHHOCTb 3TOr0 Matepuana (BeLLm) u NpaBubHOE €ro CNofb30BaHue.

WcnonHutens 0b6a3aH:

npegynpeauTb noTpebuTens o HeNpPUrogHOCTU UM HedobPOKaYeCTBEHHOCTU NepedaHHoro noTpedutenem
MaTepuana (BeLun);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHon nnu 4acTuYHOM yTpaThl (NOBpPEXAEHUS) maTtepuana (Beln), MPUHSATOro oT noTpebuTens,
ucnonHuTenb 06583aH B TPexXAHEBHbI CPOK 3aMEeHUTb €ro OOHOPOAHbIM MaTepuarnom (BeLubl) aHarorMyHoro
KayecTBa M Mo XenaHuo NoTpedbuTens 3roToBUTbL U3genne 13 0 JHOPOAHOro matepuana (BeLn) B pa3ymMHbI CPOK,
a npu OTCYTCTBUM OOHOPOAHOrO MaTepuana (BelwW) aHanormyHoro kavectBa - BO3MECTUTb noTpebuTento
OBYKPATHYK LEHY YyTpadeHHoro (NoBpeXAEeHHOro) martepuana (Bewu), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. Uena yTtpaueHHOro (noBpexgeHHOro) maTtepuana (Bewm) onpedensieTcs, UCXoAs M3 LeHbl MaTepuana
(BeLwm), cyLiecTBOBaBLUEN B TOM MeECTe, B KOTOPOM TpeboBaHue noTpedbuTtens AOMmMKHO Obino 6biTb yaA0BNETBOPEHO
ncrnonHuTenem B AeHb A0OPOBONBHOIO yOOBMETBOPEHUs Takoro TpeboBaHMsA Unu B AeHb BblHECEHUSA cyaebHoro
peLueHus, ecnu TpeboBaHne NnoTpebuTens 4o6POBOMLHO YAOBNETBOPEHO He ObiNo.

LleHa maTepuana (Bewwwm), nepegaBaemMoro UCMONHUTENLO, ONpeaenseTcsi B JOrOBOPe O BbINOMHEeHUN paboTbl
Uy B MHOM JOKYMEHTe (KBMTaHUMK, 3aKa3e), NoATBePKAaloLLEM ero 3akmnioyeHue.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHuTtene ocBoboXaaeTcsi OT OTBETCTBEHHOCTM 3a MOJSHYK UMM YacTUYHYy yTpaTy (MoBpexaeHue)
mMaTepuana (Bewu), NPpUHATOro UM OT NOTpebuTensd, ecny noTpedbuTenes NpeaynpexaeH ncnonHutenem o6 ocobbix
cBOMCTBax Martepuana (Bewu), KOTOpble MOryT MoBMeYb 3a COOOM €ero MOSHYK WM YacTUYHYK yTpaTy
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewwu) He Mornm ObiTb OBHapyXeHbl npu
Haanexallen NnpuemMKe NCMONHNTENEM 3TOro Matepuana (Bewm).

(B peqn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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CraTtba 36. O643aHHOCTb UCNONHUTENS MHAOPMUPOBATL NOTpebuTens 06 obcToAaTensCcTBax, KOTOPbIE MOTYT
MOBMUATb HA KA4YeCTBO BbIMOMHAEMON paboThbl (OKa3biBaEMOW yCnyrn) unm nosreyvb 3a cobort HEBO3MOXHOCTb ee
3aBepLUEHNsI B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutene ob6sa3aH cBOeBpeMEHHO MHGOPMUMpPOBATL NOTPedbuTens O ToM, 4YTO cobnaeHue ykasaHui
notpebutens n uHble 06CTOATENLCTBA, 3aBUCALME OT MOTpebutensa, MOryt CHU3UTb KayeCTBO BbIMOMHSAEMOMN
paboTbl (OKa3biBaeMOoW ycryri) unu noeneys 3a cobo HEBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HeCMOTpS Ha CBOeBpPeMeHHOe M 0B6OCHOBAHHOE WH(OPMUPOBAHUE WUCMONHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HEMNPUroAdHbIN MM HegobpPOKaYeCTBEHHLIN MaTepuarn, He M3MEHUT yKasaHuin o
cnocobe BbINOMHeHUs paboTbl (OKas3aHUs ycryrn) iMbo He YCTPaHUT UHbIX OOCTOSTENbCTB, KOTOPbIE MOTYT CHU3UTb
Ka4yecTBO BbINOSHAEMON paboTbl (OKa3biBAEMOW YCNyru), WCMOMHUTENb BMApaBe OTKasaTbCs OT MCMOSHEHUS
AOroBopa o BbIMOSIHEHMMN PaboThl (OKa3aHMKM ycnyrn) n NoTpeboBaTh NOMIHOrO BO3MELLEHNS YObITKOB.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 37. [Nopagok n opMbl onnaThl BbINOMHEHHOW paboThbl (OKa3aHHON yCryru)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutenb 0653aH onnaTUTb OKa3aHHbIE €My YCNyrn B Mopsigke M B CPOKW, KOTOPbIE YCTaHOBMEHbI
AOrOBOPOM C UCMOMHUTENEM.

(4acTb nepBas B peg. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens 0653aH oNNaTWTb BbINOSIHEHHYIO WCMONHWTENeM B MONHOM o6beme paboTy nocne ee
npuHATUA noTpebutenem. C cornacusa notpebutens pabota moxeT ObiTb OnnayeHa M Npu 3aknyYeHn 4orosopa
B NOSIHOM pasMepe MUnu NyTeM BblAayun aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX YCryr (BbIMOfIHEHHbIX PpaboT) NPOU3BOAMTCHA MOCPEACTBOM HaNMYHbIX U 6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoZaTenbCcTBoM Poccunckon ®egepaumum.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHWM HanNUYHOW pOpMbl pacyeToB onnata ToBapoB (pabort, ycnyr) notpebutenem
NpoM3BOAMTCA B COOTBETCTBUM C yKadaHuem npogasBua (MCNOMHUTENS) NyTeM BHECEHUS HanW4HbIX OEHEXHbIX
cpeaocte  npogasuy (McnonHuTenio), nmbo B KPeOWTHYK  opraHu3aumioo, nnbo nnaTexHOMYy  areHTy,
OCYLLECTBRAILWEMY OEATEeNbHOCTb MO Npuemy nnatexen usmdeckmx nud, nnéo 6aHKOBCKOMY NnaTexHoMy
areHTy (cybareHTy), OCyLUeCTBRsOLWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAaTenbCTBOM O OaHkax wu
6aHKOBCKON AeATeNbHOCTU, eCl MHOe He YCTaHOBMeHo dhedepanbHbIMU 3aKOHAMW UM MHBIMU HOPMaTUBHbLIMU
npaBoBbiMy akTamn Poccunckon Pepepaunn. lNMpu 3TOM obs3aTenscTBa noTpedbutens nepeg npogaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, yCnyr) CYMTaIOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AeHEXHbIX
CpeacTB C MOMEHTa BHECEHUS] HanUYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLy (MCMONHWUTEN), Nnbo B
KpeauTHY0 opraHusaumio, nnMbo nnaTeXHoMy areHTy, OCYLLeCTBISALWEMY AeATeNbHOCTb MO MpueMy nnatexew
dusmdecknx nuu, nNubo OaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCylecTBMAIWEMY OeSTeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHkax M 6aHKOBCKOW OESATENBHOCTH.

(B pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

Cratba 38. YTpaTtuna cuny. - degepanbHbiit 3akoH oT 25.10.2007 N 234-03.
Cratba 39. PerynupoBaHue okasaHUs OTAeNbHbIX BUOOBYCMYr

MNocneacteus HapyLwieHusa yCJ'IOBI/II7I [orosopos 06 oKkasaHuKM OTAeNnbHbIX BUOOB ycnyr, ecnn Takme OoroBopbl
No CBOEMY XapaKkTepy He noanagakT nog OEenCcTBME HACTOsILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratbs 39.1. [paBuna okasaHUsi OTAESbHbIX BWAOB YCMyr, BbINOMHEHUS OTAENbHbIX BUAOB paboT
notpebutensm

(sBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)
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MpaBuna okasaHua OTAENbHbLIX BWOOB YCMYr, BbINOMHEHUS OTAENbHbIX BWAOB paboT noTpebutenam
ycTtaHaBnmBatotca MNMpaButensctesom Poccuinckon ®egepauuu.

nasa |V. FTOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

Cratba 40. degepanbHblvi FOCyaapCTBEHHbIN HaA30p B 06nacTu 3awmTel npas notpebuTtenen
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbIi FOCYOapCTBEHHbIM Haa3op B obnactu 3awuTbl nNpaB noTpebutenen ocylecTensieTcs
YMOJSTHOMOYEHHbIM (befeparnbHbIM OPraHOM UCMOSNTHUTENBLHOM BNAacTu (farnee - opraH rocygapCTBeHHOro Hag3opa) B
nopsaake, yctaHosneHHoM lNpasutenbcTtBoM Poccuiickon degepauum.

2. ®epepanbHbIfi FOCyAapCTBEHHbIM HaA30p B 06nacTy 3awmThl NpaB noTpebutenen BknoyaeT B ceds:

1) opraHu3aumio U nNpoBefeHVEe NPOBEPOK COBMIOAEHUS U3rOTOBMTENSIMU (MCMOMHUTENsIMW, NpoAaBLamMu,
YMNONTHOMOYEHHBLIMW ~ OpraHu3aunsaMm  WUNM - YNONHOMOYEHHBIMW  MHOUBMAYANbHBIMU  NpeanpuHMMaTensamu,
umnoptepamu) TpeboBaHWi, YCTAHOBMEHHbLIX MexXAyHapoaHbiMu gorosopamu Poccuinckon ®egepaumn,
HacToAwMM 3akoHoM, Apyrumu egepanbHbIMU 3aKOHaMW M UHBIMW  HOPMATUBHbIMW MPABOBbIMK  aKkTaMu
Poccuiickon ®epepauuun, perynvpylowyMy OTHOLWIEHUS B obractu 3awuTbl npaeB notpebutenen (manee -
obsasartenbHble TpeboBaHWs), NpeanucaHnin AOMKHOCTHBIX MWL, OpraHa rocy4apCTBEHHOro Haa30pa;

2) opraHusauuio M npoBedeHWe MNpPOBEepOK COOTBETCTBMS ToBapoB (pabot, ycnyr) obsasatenbHbIM
TpeboBaHuaM, obecneunBatowmm 6e3onacHocTb ToBapoB (paboT, ycnyr) Ans Xu3Hu 1M 340pPOBbsl MOTpedbuTenen,
OoKpyXalLlewn cpeabl, NpeaynpexaeHve 4eNcTBUi, BBOOALWMX NOTpebuTenen B 3abnyxaeHve, 1 npegoTspalleHme
NpUYMHEHNs Bpeaa UMYLLIECTBY NOTpPebuTENen, yCTaHOBMNEHHBIM B COOTBETCTBUM C MEXAYHAapOAHbIMU JOFOBOPaMM
Poccunckon denepaummn, degepanbHbiMU 3aKOHAMU U UHBIMWM HOPMaTMBHLIMW NPaBOBbIMKM akTaMun Poccuinckomn
denepaumu;

3) NpMMeHeHVe B NopsaKe, YCTAaHOBIEHHOM 3akoHogaTenscTBoM Poccuiickon ®eaepaunn, Mep npeceyeHus
HapyLweHun obssaTenbHbix TpeboBaHMI, BbiAavy NpeanucaHnin 0 NpekpaLLleHnn HapyLweHui npas notTpeburenen, o
npekpalieHmn HapylweHui obssaTtenbHblx TpeboBaHun, 06 yCTpaHEeHUN BbISBMEHHbIX HapyLleHUn obsA3aTernbHbIX
TpeboBaHuii, NpMBreYEHNE K OTBETCTBEHHOCTM NUL, COBEPLLMBLLUX TaKNe HapyLLEHWS;

4) cuctemaTnyeckoe HabnwaeHne 3a ucnonHeHnem obasatensbHbIX TpeboBaHU, aHanM3 1 NPOrHo3MpoBaHue
COCTOSIHUS UCNONHEHUs obsi3aTenbHbiX TpeboBaHU NpU OCYLLECTBNEHUN W3rOTOBUTENSAMU (MCMOMHUTENSMM,
npogasuamu, YNONTHOMOYEHHBLIMU opraHusaumsimm unu YMOMHOMOYEHHbIMM nHAVBMAYanbHbIMU
npegnpvHUMaTensiMvM, UMnopTepamMm) CBoen AeAaTenbHOCTY;

5) crtatuctudeckoe HabnogeHne B obnactn obecneveHus 3awutbl NpaB noTpebuTenewn, ydeT u aHanua
CrnyyaeB NPUYMHEHUST BPEAA XW3HW 1 300POBbLI0 NOTPebUTENEN, OKpYXKatoLLen cpee 1 UMYLLECTBY NoTpebuTtenen,
CBSI3aHHOIO C NpUYOBPETEHNEM M MCMONb30BaHUMEM TOBapOB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTtaBneHueM MOTPeOUTENSIM HECBOEBPEMEHHOW, HEMOSTHOW, HEAOCTOBEPHOW W
BBOASALEN B 3abnyxaeHne nigopmMauum o Tosapax (paborax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-d3)
6) exerogHoe NpoBeAeHWe aHanm3a u oueHKM 3PdPEeKTUBHOCTU hedeparnbHOro rocygapCTBEHHOIO Hag3opa B
obrnacTtu 3awuThbl NpaBnoTpedutenen;

7) exerogHyt MNOArOTOBKY Ha OCHOBaHUWN pe3ynbTaToB AeATernbHOCTU, NPeayCMOTPEHHOW noanyHkTamm 1 - 6
HaCTOALLEro NyHKTa, rocyAapCTBEHHbIX AOKMAAOB O 3awuTe npae notpebutenen B Poccuiickon depepauum B
nopsiake, ycraHoBrneHHom NpasuTtensctBoMm Poccuiickon degepaumu.

3. K oTHOLWeEHNsIM, CBA3aHHBbIM C OCYLLEeCTBMeHNEM deaepanbHOro rocygapCrBeHHOro Haasopa B obnactu
3aWmMTbl NpaB noTpedbuTenen, opraHuM3auMendn W NpPOBeAEHMEM TMNPOBEPOK W3roToBUTENEN (UCMOMHUTENEN,
NpoaaBLIOB, YMNOMHOMOYEHHbBIX OpraHuM3auuMi WM YNONHOMOYEHHbIX WHAMBUAYalbHbIX NpeanpuHUMarenen,
UMMNOPTEPOB), NMPUMEHSIOTCA NonoxeHnss PepepansHoro 3akoHa oT 26 gekabpsa 2008 roga N 294-93 "O 3awmTte
npae LPUANYECKNX NUL N MHOUBUAYANbHbLIX NpearnpuHUMaTenen npu ocyLLecTBNEHUN rOCy4apCTBEHHOIO KOHTPOS
(Hag3opa) 1 MyHMLMNAanbHOro KOHTpona".

4. [JormKHOCTHbIE NUL@ opraHa rocyaapCTBEHHOro Hag3opa B nopsgke, yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon depepaumm, MeroT NpaBso:

1) sanpawvBaTtb W nony4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbBIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BriacTW, OpraHOB MECTHOIO CaMOynpaBfeHusi, obLEeCTBEHHbIX OpraHvu3auui, WU3rotToBuTenen
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(vcnonHuTenen, nNpoAaBUOB, YMOMHOMOYEHHbIX OpraHM3auMin WNM  YNOSTHOMOYEHHbLIX  WHAMBUAYAIbHbIX
npegnpuHMmartenen, MMNopTepoB) MHMOPMALIMIO M OKYMEHTLI MO BOMPOCaM 3aluMTbl Npae notpebutenen;

2) GecnpensATCTBEHHO MO NpeabsBEeHUU CNyKeOHOro yAoCTOBEPEHUS M KOMUW npukasa (pacnopsikKeHusi)
pykoBoAWTENS (3amecTUTens pyKoBOAMTEmNs) opraHa rocydapCTBEHHOro Hag3opa O Ha3HadYeHWWM MpOoBepKu
nocewiatb TEPPUTOPUIO, 3OAHWS, MOMELLEHUS U COOPYXEHUS, UCNOoNb3yeMble WU3rOTOBUTENEM (UCMOMHUTENEM,
NpoAaBLIOM, YMONHOMOYEHHOW oOpraHusaumMen Wnu YnorHOMOYEHHbIM WHAMBUAYaNbHbIM NpeanpuHUMaTenem,
UMNOPTEPOM) NPU OCYLLECTBIEHUWN CBOEN AEATENBHOCTH, B LENSX NPOBEAEHUS MEPONPUATUIA MO KOHTPOIHO;

3) nposoauTb oTbop nNpob6 M obpa3uoB TOBapoB, MpeAHa3HaYeHHbIX AMS peanu3auum U peanu3yeMbix
notpebutensam, 4ns NpoBeaeHUs X UCCNeaoBaHWUmM, UCMbITaHWUI;

4) BblgaBaTb W3rOTOBUTENSAM (MCMONHWUTENAM, nNpodaBuaM, YNOMHOMOYEHHbIM OpraHusauusam  unu
YNOSIHOMOYEHHbIM ~ MHAMBMAYamNbHBIM  NPEeAnpUHUMATENsM, UMIopTepaM) npeanucaHus O  MpekpalleHun
HapyweHun npaB notpebuTenen, O npekpalieHWn HapylweHun obs3aTenbHbix TpeboBaHwui, 06 ycTpaHeHwuu
BbISIBMEHHbIX HapylleHni obssaTenbHbIX TpeboBaHuW, O NpoBeAeHUM MeponpuaTMi no  obecneveHuto
npegoTBpaLLeHns Bpeaa X13Hu, 300pOBbI0 1 MMYLLLECTBY NOTpebutenei, okpyxarLlen cpeae;

5) coctaBnATb NpOTOKOMbI 00 agMWHUCTPaTMBHBLIX MpaBOHapylweHusx B obnacTn 3awuTbl Mpas
noTpebutenen, paccmaTpmeaTtb gerna o6 ykazaHHbIX agMUHUCTPATMBHBIX NPABOHAPYLUEHUSX U NPUHUMaTb Mepbl
no NPeaoTBPAaLLEHMIO TaKUX HAPYLLEHWI;

6) HanpaenATb B YMNOMHOMOYEHHblE OpraHbl MaTepuarnbl, CBSi3aHHble C HapyweHusmMun obA3aTenbHbIX
TpeboBaHWi, ANS peLleHns BONpoCcoB 0 BO36YXAEHWN YroMnoBHbIX AeM N0 NpU3Hakam NpecTynieHunn;

7) obpawartbcs B Ccyg C 3asdBneHMsMM B 3alWMTy npaB notpebutenen, 3aKkOHHbIX WHTEPecoB
HeonpeaeneHHoro kpyra notpebutenen, a Tawke C 3asBAEHUAMW O NUKBUAAUMM WU3rOTOBUTENSA (MCNOMHUTENS,
npogasua, ynofIHOMOYEHHOW OpraHusauunv, umnoptepa) nubo O npekpalleHnM AeATenbHOCTU MHAMBWUAYaNbHOro
npeanpuHumartens (ynonHOMOYEHHOr0 WHAMBMAYANbHOro NpeanpuvHUMaTens) 3a HeodHOKpaTHoe (aBa v Gonee
pa3a B TeyeHMe OAHOro KaneHgapHoro roga) wnu rpyboe (noBnekwee cmepTb WM MaccoBble 3aboneBaHus,
OoTpaBneHus Niogen) HapyLleHne npas NnoTpedutenew.

5. OpraH rocygapCTBEHHOro Hagsopa MOXeT ObiTb MpuBReYeH CygoM K yvacTuio B derne nubo Bnpase
BCTyNaTb B AeMn0 Mo CBOeN nHuumMaTvBe Uin No MHMUMaTuBe Nnu, y4acTByLMX B Aene, AN Aavn 3aknioyeHns no
geny B uUenax 3awuTel npaB notpebutenen B nopsigke, YCTaHOBMEHHOM 3akoHoAAaTenbCTBOM Poccuinckom
depepauymm.

6. OpraH rocygapCTBEeHHOro Hag3opa BrpaBe AaBaTb Pa3bsCHEHMS NO BOMpocam NPUMEHEHWUs 3aKOHOB U
MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon Pepepaumm, perynvpyrowmx OTHOWeEHUS B obnactu 3awmTbl
npas notpeburenen.

7. T'ocypoapCTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MmacHOCTW, YCTaHOBIEHHbLIM
TEXHWYECKMMMN pernameHTaMu, OCYLIECTBNSETCA Takke YNOMHOMOYEHHbIMW  bedepanbHbIMU - OpraHamu
NCMONHWUTENbHOW BNactTu B COOTBETCTBMM C 3akoHogatenbcTtBoM Poccuickon ®Pegepaumn 0 TeXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMNOMHOMOYEHHbIMW hedeparnbHbiMUM - opraHamm
NCMONHUTENbHON BNAacTW, yKa3aHHbIMU B NMYyHKTE 7 HAcTOsILLEN cTaTbW, OCYyLLeCcTBNsSeT hopMnpoBaHe N BeaeHne
OTKPbITOro M 06LeAOCTYNHOro rocyAapCTBEHHOrO WMHAOPMaLMOHHOrO pecypca B obnacTu 3awuTbl npas
notpeburenen, kayecTea n 6e3onacHOCTM TOBapoB (paboT, ycnyr) B Nopsiake, yCTaHOBNEHHOM [1paBUTENbCTBOM
Poccuinckon ®egepaunn.

(n. 8 BBeaeH ®egeparnbHbIM 3akoHOM OT 25.06.2012 N 93-d3)

Cratba 41. Ob643aHHOCTb M3roToBUTENS (MCMOMHUTENs, NpoAaBua, YMNOMHOMOYEHHOW OpraHu3aumvM unm
YNOSIHOMOYEHHOIo MHAMBUAYaNbHOIO NpeanpuHUMaTens, nMnopTepa) nNo nNpegocTaBneHnto nHdopmMaumm opraHy
rocyaapcTBEHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

M3rotoButenb (UCNOMHWTENb, NpoAaBel, YMNOMHOMOYEHHas oOpraHvM3auuMs WnM - ynosIHOMOYEHHbIN
WHAMBUAYanbHbIV NpeanpuHMMaTens, UMnopTep) Mo TpebGoBaHWKO oOpraHa rocydapCTBEHHOrO Haasopa, ero
AOMMKHOCTHBIX NnL, 0683aH NpefoCcTaBuTb B YCTAHOBIIEHHbLIN UMW CPOK AOCTOBEPHbIE CBEAEHWS, OKYMEHTaUMIo,
OOBbACHEHNS B MUCbMEHHOW U (UNn) YyCTHOW popMe U MHYI0 MHAOPMaLMo, HEOOXOAMMYD ONS OCYLEeCTBMNEHUS
OpraHoM rOCyAapCTBEHHOrO Hag3opa W €ero  OO/MKHOCTHbIMW - NULAMW  MOMHOMOYMKA,  YCTaHOBMEHHbIX
3akoHogartenbcTBOoM Poccuiickon deagepaumm.
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Cratba 42. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-®3.

Cratbsa 42.1. TMonHOMOYMS BbICLUMX WCMOSIHUTENbHBIX OPraHOB rOCYAapCTBEHHOM BRNactu cybbekToB
Poccuiickon ®epepauumn B odnactu 3awmTbl NpaB notTpebutenen

(BBegeHa degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

BbiClWMA MCNOMNHUTENBHBIN OpraH roCygapCTBEHHOW BRacTM COOTBETCTBYHOLEro cybbekta Poccunckomn
dPepepaumm oCylWeCcTBNSIET MepPonpuSaTUS Mo peanu3aumu, obecrnedeHnto M 3awmTe npasB notpebutenen n B
npegenax cBoMx NOSIHOMOYUIA NPUHUMAET onpeaerneHHbIe Mepbl.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylleHWe MpaB MNoTpebuTenen, yCTaHOBMEHHbIX 3aKOHAMU W MHbIMU
HOpMaTMBHbLIMW NPaBOBLIMU akTamun Poccuiickon ®egepaunmn

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3a HapylweHue npas noTpebuTenen, YCTAHOBMEHHbLIX 3aKOHaMW W WHLIMW HOPMAaTMBHLIMW MPAaBOBbLIMM
aktamm Poccunckon ®egepaunn, npogasel, (MCNONHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs OpraHusauus unm
YNONMHOMOYEHHbIV MHOMBMAYAIbHbLIN NPeanpuUHUMAaTenb, MMNOPTEP) HeCeT agMUHUCTPaTUBHYIO, YTOMOBHYO WK
rpak4aHCcKo-NpaBOBY OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTensCcTBOoM Poccunckon ®egepaumn.

CraTbsl 44. OcyulecTBreHne 3aliuTbl NpaB NoTpeduTenei opraHamm MeCTHOIO camoynpaBrneHus
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx sawwutbl npaB notpebutenen Ha TeppuTOPUM MyHULMNANbHOrO 06pas3oBaHMsA opraHbl MECTHOro
camoynpaBsreHu1s Brnpase:

paccmaTpuBaTth xanobbl noTpebuTenen, KOHCYNbLTMPOBATL MX MO BONPOCAaM 3aLLMTbl MpaB NnoTpebutenew;

obpaluaTbcs B Cyabl B 3awWMTy NnpaB notpebuTtenen (HeonpegeneHHoro kpyra notpedurenen).

Mpn BbiIBNeHUn no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero kavecTBa, a Takke
ONacHbIX AN XU3HKU, 300POBbHA, UMYLLLECTBA NOTPedbUTENEN 1 OKpyXalLlen cpedbl He3aMeanMTensHo n3BeLlaTb
06 atom defeparnbHble oOpraHbl MCMNOMHWUTENbHOW BMACTW, OCYLLECTBASKOWME KOHTPOSfb 3a KayeCTBOM MU
BesonacHocTblo ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenern MOXET OCYLECTBMAATbCA Yepe3 MHOroyHKUMOHAambHblE  LEHTPbI
npeagocTaBneHns rocyaapCTBEHHbIX U MYHULMMANbHbLIX YCYT.

(vacTb TpeTbsa BBegeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEHHbIX 06begUHEHUI NOTPeduTener (Mx accoumalun, Co3oB)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe o00beAMHATLCA Ha [A0OpPOBOMbHOM OCHOBEe B OOLLECTBEHHblE 00begUMHEHUS
notpebutenen (Mx accoumauum, coto3bl), KOTOPbIE OCYLLECTBIIAIOT CBOK AEATENbHOCTbL B COOTBETCTBUM C YyCTaBaMu
yKa3aHHbIX 06beMHEHMI (MX accoLmMaLUnii, Co30B) 1 3akoHoAaTenscTBOM Poccuickon ®eaepaunn.

2. ObulecTBeHHble 00beAUHEHUs noTpebuTenen (ux accoumalmu, COow3bl) AN OCYLLECTBIIEHUS CBOUX
YCTaBHbIX Lierien BrpaBe:

y4yacTBoBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHMi k ToBapaM (paboTam, ycnyram), a Takke NpOeKToB
3aKOHOB U MHBLIX HOPMAaTUBHbIX MPaABOBbLIX akTOB Poccuiickon ®epepauun, perynupyromnx oTHOWEHUA B obnactum
3awmThl NpaB noTpebutenen;

NPOBOAMTbL HE3aBMCUMYIO 3KCMepTM3y KadyecTBa, ©OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEOUTENBLCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npogaBLamMu (M3roTOBUTENSIMU,
UCMNONHUTENSMU) MHPOPMALIMKN O HUX;

OCYLLECTBNATL OBOLLECTBEHHBLIA KOHTPOMNb 3a cOOMAeHNeEM npaB noTpebuTenent M HanpaeBnsTb B Oprad
rocygapCTBEHHOro Hag3opa M opraHbl MECTHOrO caMoyrnpaBfieHUst MHAOPMAaLMIo O (hakTax HapyleHun npas
notpebutenen Ons NpoBedeHMs! MPOBEPKN 3TUX (PAKTOB U MPUHATUA B Criydae WX MOATBEPXKAEHUST Mep No
NpecevYeHNI0 HapyweHun npaeB notpebutenen B npegenax MOMHOMOYMIA yKa3aHHbIX OpPraHoB, y4yacTBOBaTb B
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npoBefeHnn 3KCnepTu3 no caktam HapyLLeHun npas noTpebutenein B cBs3mn ¢ obpalleHuamm notpebutenen. MNpu
OCyLLEeCTBNEHUN OOLLECTBEHHOIO KOHTPOIS obLecTBeHHble 06beauHeHNs noTpedbuTenen (Mx accoumaLlmm, cowsbl)
He BnpaBe TpeboBaTb OT M3rOTOBWTENEWN (MCNOMHUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHv3auun wnu
YMONTHOMOYEHHbIX MHAMBUAYaNbHbIX NPEANPUHUMATENEN, MMNOPTEPOB) NPeACTaBeHNe JOKYMEHTOB (BbIMNOSTHEHWE
AencTBui), 06a3aHHOCTL NpeacTaBneHns (BbINOMHEHUST) KOTOPLIX N0 TpeboBaHuio NoTpebuTensa He ycTaHOBMeHa
3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOpPMaL Mo 0 NpaBax NoTpedutTenen n o HeobxoaMMbIX 4ENCTBUSX MO 3aLMTe 3TUX NpaB,
0 pesynbTaTax CPaBHUTENbHbLIX UCCMEeAOBaHUN kavyecTBa ToBapoB (paboT, ycnyr), a Takke WHyH MHdopMaLuio,
KoTopas Oygetr cnocobCcTBOBaTb peanu3auuum npaB U 3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyembie
o6LecTBEHHbIMN 0ObeaMHEHMAMU noTpebutenen (Ux accoumauusiMM, Cok3amu) pesynbTaTbl CPaBHUTENBHbIX
nccrnegoBaHuin KayecTBa TOBapoB (paboT, ycnyr) He SBMSATCA pPeknamon;

BHOCUTb B (befepanbHble opraHbl UICNOMHUTENBbHOW BNacTu, OpraHM3auny NpeasnioXXeHns o NpUHATAUN Mep no
MOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO NPUOCTaAHOBMIEHWIO MPOU3BOACTBA U peanusauvum TOBapOoB
(BbIMONHEHMSA paboT, oKasaHWst ycnyr), MO OT3blBY C BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUX NPEAbABASEMbIM K HAM U YCTAHOBIEHHbIM 3akoHogaTenbcTBoM Poccuiickon Pepepaumm o
TEXHUYECKOM perynmpoBaHnm obsasaTtensHbIM TpeboBaHNsM;

BHOCMTb B OpraHbl NpokypaTypbl M dedeparnbHble opraHbl MCMNOMHWUTENbHOW BMacTM MaTtepuanbl O
npyBNeYeHnn K OTBETCTBEHHOCTM NuL, OCYLLECTBASIOWMX NPOM3BOACTBO M peanu3aumio TOBapoB (BbINOMHEHWE
paboT, okazaHme ycnyr), He COOTBETCTBYIOLMX MpeabsaBnseMbiM K HUM obssdatenbHblM TpeboBaHuAM, a Takke
Hapywawowux npasa notpebutenen, yCcTaHOBMEHHbIE 3aKOHaMW U MHbIMW HOPMAaTUBHbLIMW MPaBOBbIMW akTamu
Poccuitckon denepauuu;

obpalLaTeca B opraHbl MPoKypaTypbl C Npocb0aMu NPUMHECTUN MPOTECTbI O NPU3HAHUW HEOEWCTBUTENbHLIMU
aKkToB (pefepanbHbiX OPraHoOB MCMOJSHUTENBHOW BMAacTW, aKTOB OPraHOB MCMOJIHATENbHOW BNactu CyObekToB
Poccuiickon ®depepauum M akToB OpPraHOB MECTHOIO CaMOyrnpaBfieHusi, NMPOTUBOPEYaLUMX 3aKOHaM W WHbIM
perynupyloLmnm oTHOLLEHNSA B 06racTu 3awuThbl NpaB noTpebutenert HopmMaTMBHBIM NPaBoOBbLIM akTaM Poccuiickon
denepaumu;

obpawaTteca B CyAbl C 3asBNEHMAMU B 3alUMTy npaB notpebutenenm u 3akOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHoOro kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM rOCy4apCTBEHHOro Hagsopa B (OpMUMpPOBaHMM  OTKPLITBIX U
06LLeA0CTYNHbIX FOCYAapCTBEHHbIX WMHMOPMAaLMOHHBIX pecypcoB B obnactv 3awuTtbl npaB notpebutenen,
KayecTBa 1 besonacHocTu ToBapos (paboT, ycnyr).

(ab3au BeegeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-d3, B pen. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEONPEOENEeHHOro Kpyra noTpeduTtenen
(B pea. PepeparnbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MEeCTHOro CaMoyrpaBrfeHus, obLlecTBeHHble 06beanHeHus
notpebutenen (Mx accoumauuu, Cow3bl) BNpaBe NpeabsBnsATb UCKM B CyAbl O MpeKpalleHnyn NpoTUBONPAaBHbIX
AENCTBUA M3roToBUTENS (MCMOMHUTENs, npodasua, YNOMHOMOYEHHOW OpraHu3aumMm UM  YnosIHOMOYEHHOrO
WHAMBUAYaNbHOrO NPeanpuHMMaTens, MMnopTepa) B OTHOLLEHWM HeonpedeneHHoro Kpyra notpeburenen.

(4yacTtb nepeas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpeHUM Takoro ucka cyg o6s3biBaeT NpaBOHApyWUTENs AOBECTUM B YCTAHOBMEHHbIA CyOoOM
CpOK Yepes cpeacTBa MaccoBOM MHAOPMAaLMN MW MHBIM COCOBOM A0 CBeAeHus noTpebutenen pelweHue cyaa.

BcTynuBlwee B 3akOHHYO CuMy pelleHne cyga O NPU3HaHWM OEWCTBUA M3roToBUTENHA (UCMOMHUTENS,
npodasua, YMNOSIHOMOYEHHOW OpraHuW3auMm WnM  yNnoriHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUmarens,
uMnopTepa) NpPoTMBOMNPaBHLIMUM B OTHOLLEHUM HEONpPeAeneHHOro Kpyra notpebwutenen obssatensHO Ans cyaa,
paccMaTpuBaloLLero UCK notpedbuTtens o 3awute ero npas, BO3HUKLUIMX BCMeACTBME HACTYMNEHWS rpaxaaHCKo-
NpaBoOBbIX NOCMEACTBUA AENCTBUIA U3rOTOBUTENSA (MCMOMHWUTENS, NpoAdaBua, YNnoNHOMOYEHHOW OpraHu3auum unm
YNOSIHOMOYEHHOro UHAMBMAYANbHOro NpeanpuHMmMarens, uMnopTepa), B 4acTu BONPOCOB, MMENW N MECTO Takune
AEeNCTBUSI N COBEPLLIEHBI 1M OHU U3rOTOBUTENEM (UCMONHWUTENEM, NPOAaBLIOM, YNOTHOMOYEHHOW opraHusaunen nnm
YMONTHOMOYEHHbIM MHAMBUAYaNbHBIM NPEANPUHUMATENEM, UMIOPTEPOM).

OpHoBpeMEHHO C yAOBNETBOPEHNEM UCKa, NPEAbABIIEHHOrO 0bLwecTBEHHbIM 06beaHeHeM noTpebutenen
(nx accoumaumen, col30M), opraHaMyM MECTHOro camoyrpaBieHus B MHTepecax HeonpeneneHHoro Kpyra
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notpebutenen, cyq NpMHMMaeT pelleHne O BO3MeLLleHMM OOLLeCTBEHHOMY OobbeauHeHuto notpebutenen (Mx
accouunaumn, corsy), opraHaM MeCTHOro CaMOoyrpaBfieHUss BCEX MOHECEHHbLIX MO Aeny cyaebHbIX usgepxek, a
TaKKe MHbIX BO3HMKLLUMX OO0 OOpalleHnsi B Cyg M CBA3AHHbLIX C pacCMOTPEHMEM Oerla HeoOXOAMMbIX pacXOAdoB, B
TOM YKUCIIe pacXOAOB Ha NpoBeAeHNe HE3aBNCUMOWM 3KCNEPTU3bl B Criyvyae BLISIBIEHUS B pe3ynbTate npoBeaeHus
Takoun aKcnepTu3bl HapyLweHus obsasaTenbHblX TpeboBaHW K ToBapam (pabotam, ycnyram).
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